
Menu Item using alias (or not) causes 404 error.
Posted by Dekari - 2010/09/09 05:51
_____________________________________

Please help i've the latest version 1.0.16 and my links on the menu are broken (404 error). The same link in normal
mod_mainmenu works fine!!

I've read the other posts about the issue but the say to upgrade. .I already upgraded... What to do? The menu is
excellent, i managed to customize all the css to fit in my template but the links aren't working!!!

Please help!

my site is   www.erasitexniko-podosfairo.gr  (the menu is on top with orange background, the second tab has 404 error
(the others are not set until i fix the error)

The link created by Ari YUI menu:
http://www.erasitexniko-podosfairo.gr/index.php/2010-09-09-05-32-58/ltable/1.html?gr_id=1

The link created by mod_mainmenu
http://www.erasitexniko-podosfairo.gr/index.php/2010-09-09-05-32-35.html

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/09/09 07:10
_____________________________________

Hello,

Could you provide temporary access to your Joomla! backend by email that we can investigate this issue?

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by Dekari - 2010/09/09 08:05
_____________________________________

Hello again 

my site is 


www.***.gr

You can enter with

username: ***
password: ***

see the topmenu (•À¬½É œµ½¿Í) and the second menu tab . (• £ ‘¸·½Î½)


thanks a lot!!

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/09/09 09:41
_____________________________________

Try now, please.

Regards,
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 28 April, 2024, 00:14



ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by Dekari - 2010/09/09 09:49
_____________________________________

It's working now!!!  

Thanks a lot for your help!

Regards,

Dekari



 :cheer:

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/08 15:55
_____________________________________

Hi,

I have similar problem but causes 500 error.
Item url is http://vba.m-des.pl/component/content/1.html instead http://vba.m-des.pl/o-firmie/kim-jestesmy.html

Classic Joomla menu is ok. URL is fine...

Please help me,
Regards

Sorry - not this module. My problem is with ARI Ext Menu

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/08 16:48
_____________________________________

Hello,

We can try to help, if you provide link to page where we can see this problem and temporary access to your Joomla!
backend by email.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/08 16:50
_____________________________________

Ok thanks but I want to know how to fix it in future:) Could You write solution?

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/08 16:52
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 28 April, 2024, 00:14



_____________________________________

We don't know solution because we can't reproduce this problem on our test server, we required credentials that we can
investigate this problem.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/08 16:55
_____________________________________

Ok,
I created user for you - login and pass via e-mail (joomla system e-mail).

Thanks a lot,
Regards

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/08 17:07
_____________________________________

Try now please.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/08 17:09
_____________________________________

I see - thanks! Now everything is fine.
What was wrong?

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/08 17:11
_____________________________________

It was a bug. We have updated /modules/mod_ariextmenu/mod_ariextmenu/menu.html.php file.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/08 17:54
_____________________________________

Now is other new problem.
Second level with childs is broken :/

It looks http://vba.m-des.pl/index.php?Itemid=8&option= instead http://vba.m-des.pl/oferta/system-vbm/co-to-jest-
vbm.html

See that in my menu sometimes second level menu item is first item in third level.
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 28 April, 2024, 00:14




I generated new pass for you (send by system).

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/08 18:19
_____________________________________

Try now please.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/08 18:23
_____________________________________

Now is fine.Thanks again. What now was a reason?
Updated version is available to download?

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/08 18:24
_____________________________________

No, we have just updated menu.html.php file on your server. We will include this update into the next version of the
module.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/15 09:55
_____________________________________

Hi,

The problem is back :/. I made 4th menu level and 3hird with child looks the same as before. http://vba.m-
des.pl/index.php?Itemid=8&option= instead http://vba.m-des.pl/oferta/biznes/system-vbm/co-to-jest-vbm.html. In my
menu parent with childs is ususualy "menulink". For example:

1st Level: Oferta - it's fine (article)
2nd Level: Biznes - it's fine (article)
3rd Level: System VBM - broken (alias to first item in 4th level)
4th Level: Co to jestVBM - it's fine (article)

Please take a look. 

http://vba.m-des.pl/administrator/

Pass and login send by e-mail.

Thanks!

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/15 10:55
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_____________________________________

Hello,

Try now please. Updated version of the module is also available for download here.

Regards,
ARI Sot

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/15 13:07
_____________________________________

There is still problem.
When I disable 4th level and 3rd is last one it's crashes :/
Please take a look.

Pass and login send by e-mail

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/15 13:51
_____________________________________

Try now.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/15 13:57
_____________________________________

Thanks! Almost ok... one thing - in backend in "Menu Glowne" there is no menu item "Kim jestesmy" but on frontend is
present as a second item. Don't know how to disable or remove it. URL is also bad.

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2010/12/15 14:03
_____________________________________

It should work well now.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by metmusic - 2010/12/15 14:18
_____________________________________

Now seems ok! Thanks!

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 28 April, 2024, 00:14



Posted by hutdji - 2011/02/09 08:01
_____________________________________

Hi,

on my website with Joomla! 1.5.22 it's working fine with aliases (I've rated as excellent), but now on a another website
with 1.6 it doesn't.

Regards,

Hen Ning

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2011/02/09 11:30
_____________________________________

Hello,

Is SEF configured correctly on your site? Could you provide link to page where we can see the problem and temporary
access to your Joomla! backend by email that we can investigate this issue?

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2011/02/09 17:19
_____________________________________

Try now please.

Regards,
ARI Soft

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by hutdji - 2011/02/09 17:31
_____________________________________

Thanks a lot - now it's working!

But what was wrong? Do I need an update?

============================================================================

Re:Menu Item using alias (or not) causes 404 error.
Posted by admin - 2011/02/09 17:33
_____________________________________

It was a bug, but we updated module and installed new version on your site.

Regards,
ARI Soft

============================================================================
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