Menu not fully visible
Posted by pzb - 2010/08/31 14:06

Hi,
After installing ARI YUI menu and done some reading on this forum i have a problem:

Some drop down menus are not fully visible. I've attached a file so that you can see the problem.(drop down menu is
behind 'Cycling’)

Can you help me out? http://www.ari-soft.com/images/fbfiles/images/menul.jpg
Kind regards,

Peter

Re:Menu not fully visible
Posted by admin - 2010/08/31 14:09

Hello,
Provide link to page where we can see this issue that we can help.

Regards,
ARI Soft

Re:Menu not fully visible
Posted by pzb - 2010/08/31 14:28

http://demosite.performance.eu/

Re:Menu not fully visible
Posted by admin - 2010/08/31 14:33

Add the following CSS rules:

body .art-Block,

body .art-BlockContent,
body .art-Block-body,
body .art-BlockHeader
{

z-index: auto;

}

Regards,
ARI Soft

Re:Menu not fully visible
Posted by pzb - 2010/08/31 14:40

It's working fine now!
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Thanx for your quick reply
kind Regards,

Peter

Re:Menu not fully visible
Posted by pzb - 2010/09/01 06:51

I'm sorry to bother you again but your solution is working for Firefox but in IE i still have the same problem.

Peter

Re:Menu not fully visible
Posted by admin - 2010/09/01 09:50

Provide temporary access to your Joomla! backend by email, please, that we can investigate this issue.

Regards,
ARI Soft

Re:Menu not fully visible
Posted by admin - 2010/09/01 10:16

This issue could be fixed if your site template could apply module suffix to module container but it can't do it so all
module containers have the same z-index and IE display it incorrect.

Regards,
ARI Soft

Re:Menu not fully visible
Posted by pzb - 2010/09/01 10:35

| don't understand your answer.
Is it for my template possible to fix it?

Peter

Re:Menu not fully visible
Posted by admin - 2010/09/01 10:36

We don't know because we can't see your template source files.

Regards,
ARI Soft
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Re:Menu not fully visible
Posted by pzb - 2010/09/01 10:46

I've created the template with Artisteer. Is there a way i can provide you with the code?

Re:Menu not fully visible
Posted by admin - 2010/09/01 10:51

You can send template package by email.

Regards,
ARI Soft

Re:Menu not fully visible
Posted by admin - 2010/09/01 11:30

Check your mail, please. We have sent updated template files.

Regards,
ARI Soft

Re:Menu not fully visible
Posted by admin - 2010/09/01 11:41

Now the menu should work in IE.

Regards,
ARI Soft

Re:Menu not fully visible
Posted by pzb - 2010/09/01 11:48

Yes it's working in IE now :)
Can you tell me what you've done so i can apply this the next time?
Kind regards,

Peter

Re:Menu not fully visible
Posted by admin - 2010/09/01 11:50

We have added module suffix in module settings and the next CSS rule:
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body .art-sidebarl .art-Blockwalking {
z-index:200;
}

Regards,
ARI Soft

Re:Menu not fully visible
Posted by pzb - 2010/09/01 11:54

Ok, thank you for your excellent support!!!
Kind Regards,

Peter
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