
licence
Posted by ctdh - 2010/09/29 19:46
_____________________________________

I have just purchased Smart Content, but the only option on the Generate licence key page is for a test licence that
expires in 1 month.  

Also, even after I save the Testing licence there on my Joomla! Component, I cannot see the plugins tab in the Joomla!
Component as it keeps redirecting me to the Licence tab.

Update: now the plugins have appeared in the Component tab, and I see the licence is authorised once funds are
received...  :dry: 


Thanks

============================================================================

Re:licence
Posted by admin - 2010/09/29 19:56
_____________________________________

Hello,

You can read about license in our F.A.Q. see section 4 please. In brief, after your purchase we need to make sure your
payment is verified. Usually it takes several days (2-3). For this short period you may generate temporary 3-weeks
license in member area. The product will work correctly and have full functionality with this license but you could use it for
limited time. When your payment is verified may generate full license key in member area. Regarding redirect, did you
enter license on the component backend on 'License' page?

Regards,
ARI Soft
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