Error updating component
Posted by idafarahida - 2020/03/16 04:40

Hi,

I'm having problem when try to upgrade the component. Below error appear

Error

The installation process was interrupted because "ARI Smart Content" v. 1.x is installed on your site. "ARI Smart

Content" v. 2.0+ is not compatible with v. 1.x.
Error installing component

Regards
Farah

Re:Error updating component
Posted by admin - 2020/03/16 18:34

Hello,

"ARI Smart Content" v. 1.x was deprecated several years ago. It is not possible to upgrade v. 1.x to 2.x because 2.x was
totally rewritten and use another approach for add-ons. You can totally uninstall v. 1.x and the install 2.x

Regards,
ARI Soft
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