Installation Issue DataTable Pack v. 1.7.5
Posted by Iselbach - 2010/08/06 14:42

Hello everybody,

Thanks for the great extension.

I've just made the download and tried to install on customer's website.

After install, takes a while and comes back blank screen with no component installation.

Domain www.premiumcorporate.com.br

Joomla 1.5.18

MySQL 4.0.27

PHP 5.1.6 (more info at http://www.premiumcorporate.com.br/versao.php)
| installed on localhost and worked out.

Is it MySQL version?

Thanks and best regards.
Lucas

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by admin - 2010/08/07 07:24

Hello,

It can be problem with some PHP settings. Install PHP Settings plugin, enable it and try to install the component again,
please, or try to install the component from directory, for this upload component installation package to your server, unzip
it and use 'Install from Directory -> Install directory' option on Joomla! installation page. If it doesn't help or you have any
difficulties with it you can provide temporary access to your Joomla! backend by email and we'll help you.

Regards,
ARI Soft

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by Iselbach - 2010/08/09 11:53

Hi Guys,
Now | have this error message:

(wait for instructions).
Cheers
Lucas

Jinstaller::install: Erro do SQL. DB function failed with error number 1064
You have an error in your SQL syntax. Check the manual that corresponds to your MySQL server version for the right
syntax to use near 'DEFAULT CHARSET=utf8' at line 24 SQL=CREATE TABLE IF NOT EXISTS “jos_arisc_plugins™ (
“Pluginld’ int(11) unsigned NOT NULL auto_increment, "PluginName’ varchar(100) NOT NULL default ", "Type®
enum(‘content’,'system’) NOT NULL, “Folder™ varchar(255) NOT NULL default ", "FileName™ varchar(255) NOT NULL,
“ClassName" varchar(255) NOT NULL, "Ordering’ int(11) NOT NULL default '0", Status tinyint(3) unsigned NOT NULL
default '1', "Author” varchar(255) default NULL, "Version™ varchar(50) default NULL, "Description” text, “AuthorUrl®
varchar(255) default NULL, "AuthorEmail” varchar(255) default NULL, "License™ varchar(255) default NULL, "Copyright’
varchar(255) default NULL, "CreationDate" varchar(255) default NULL, "Created” datetime NOT NULL, "CreatedBy" int(11)
unsigned NOT NULL default '0', "Modified™ datetime default NULL, "ModifiedBy" int(11) unsigned default NULL, "Revision
bigint(20) unsigned NOT NULL default '0', PRIMARY KEY ("Pluginid’) ) ENGINE=MyISAM DEFAULT CHARSET=utf8;
SQL =
CREATE TABLE IF NOT EXISTS “jos_arisc_plugins” (

"Pluginld’ int(11) unsigned NOT NULL auto_increment,

“PluginName™ varchar(100) NOT NULL default ",
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“Type" enum(‘content’,'system') NOT NULL,

“Folder™ varchar(255) NOT NULL default ",

"FileName™ varchar(255) NOT NULL,

“ClassName™ varchar(255) NOT NULL,

“Ordering’ int(11) NOT NULL default 'O,

“Status” tinyint(3) unsigned NOT NULL default '1',

“Author’ varchar(255) default NULL,

“Version® varchar(50) default NULL,

“Description” text,

“AuthorUrl" varchar(255) default NULL,

“AuthorEmail” varchar(255) default NULL,

“License” varchar(255) default NULL,

“Copyright” varchar(255) default NULL,

“CreationDate’ varchar(255) default NULL,

“Created” datetime NOT NULL,

“CreatedBy" int(11) unsigned NOT NULL default '0',

"Modified” datetime default NULL,

"ModifiedBy" int(11) unsigned default NULL,

"Revision” bigint(20) unsigned NOT NULL default '0',

PRIMARY KEY (Pluginid®)

) ENGINE=MyISAM DEFAULT CHARSET=utf8;

Componente Instalar: Erro do SQL. DB function failed with error number 1064
You have an error in your SQL syntax. Check the manual that corresponds to your MySQL server version for the right
syntax to use near 'DEFAULT CHARSET=utf8' at line 24 SQL=CREATE TABLE IF NOT EXISTS “jos_arisc_plugins’ (
"Pluginld’ int(11) unsigned NOT NULL auto_increment, "PluginName" varchar(100) NOT NULL default ", "Type’
enum(‘content’,'system’) NOT NULL, "Folder™ varchar(255) NOT NULL default ", "FileName™ varchar(255) NOT NULL,
“ClassName™ varchar(255) NOT NULL, "Ordering” int(11) NOT NULL default '0', “Status’ tinyint(3) unsigned NOT NULL
default '1', "Author’ varchar(255) default NULL, “Version™ varchar(50) default NULL, "Description” text, “AuthorUrl®
varchar(255) default NULL, "AuthorEmail” varchar(255) default NULL, "License™ varchar(255) default NULL, “Copyright’
varchar(255) default NULL, “CreationDate" varchar(255) default NULL, "Created” datetime NOT NULL, "CreatedBy" int(11)
unsigned NOT NULL default '0', "Modified™ datetime default NULL, "ModifiedBy" int(11) unsigned default NULL, "Revision
bigint(20) unsigned NOT NULL default '0', PRIMARY KEY ("Pluginid’) ) ENGINE=MyISAM DEFAULT CHARSET=utf8;
SQL =
CREATE TABLE IF NOT EXISTS “jos_arisc_plugins™ (

“Pluginld’ int(11) unsigned NOT NULL auto_increment,

"PluginName’ varchar(100) NOT NULL default ",

“Type" enum(‘content’,'system') NOT NULL,

“Folder™ varchar(255) NOT NULL default ",

"FileName™ varchar(255) NOT NULL,

“ClassName™ varchar(255) NOT NULL,

“Ordering’ int(11) NOT NULL default 'O,

“Status” tinyint(3) unsigned NOT NULL default '1',

“Author’ varchar(255) default NULL,

“Version® varchar(50) default NULL,

“Description” text,

“AuthorUrl" varchar(255) default NULL,

“AuthorEmail” varchar(255) default NULL,

“License” varchar(255) default NULL,

“Copyright” varchar(255) default NULL,

“CreationDate’ varchar(255) default NULL,

“Created” datetime NOT NULL,

“CreatedBy" int(11) unsigned NOT NULL default '0',

"Modified” datetime default NULL,

"ModifiedBy" int(11) unsigned default NULL,

"Revision” bigint(20) unsigned NOT NULL default '0',

PRIMARY KEY (Pluginid®)

) ENGINE=MyISAM DEFAULT CHARSET=utf8;

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by Iselbach - 2010/08/10 20:07

Hi everybody, any hint???
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pls help, | need to put this to work.

Cheers
Lucas

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by admin - 2010/08/10 20:56

Hello,
Sorry for delay. What version of MySQL you use? The component requires MySQL v. 4.1.0+

Regards,
ARI Soft

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by Iselbach - 2010/08/11 01:56

Check previous posts.
It's 4.0.27

I'm requesting to provider to update the MySQL.
Let's see what | can get.

Cheers

Lucas

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by admin - 2010/08/11 04:54

Sorry that we have missed information about MySQL version from previous post. In any case, we recommended to
update MySQL because MySQL Server versions before MySQL 5.0 are no longer supported. This information can be
found on official MySQL site.

Regards,
ARI Soft

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by Iselbach - 2010/08/11 17:03

Hi guys,
I'm having problems with the provider.

Can you send me an earlier version of Smart Content Data Table which works with MySQL 4.0.27?

Thanks
Lucas

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by admin - 2010/08/11 18:51
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Hello,
Sorry, but the component has worked with MySQL 4.1+ since the first version.

Regards,
ARI Soft

Re:Installation Issue DataTable Pack v. 1.7.5
Posted by Iselbach - 2010/08/12 00:56

OK, so.

I'm looking for a workaround, because my client don't want to change the provider.
I'll keep in touch.

Cheers

Lucas
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