Searching errors with server side paging on
Posted by robertbrandes - 2016/09/17 00:08

Under some conditions, turning on server side paging, search does not work and some columns do not sort. See
http://wmb.elginroots.com/index.php?option=com_content&view=article&id=101&Itemid=510. In this instance, the first
two columns will sort but the rest will not, and search does not work at all.

Re:Searching errors with server side paging on
Posted by admin - 2016/09/17 19:36

Hello,
Download and upgrade the extension.

Regards,
ARI Soft

Re:Searching errors with server side paging on
Posted by robertbrandes - 2016/09/17 20:29

This works great. Thanks again for the excellent response

Re:Searching errors with server side paging on
Posted by ahicks - 2016/10/20 15:09

| am having the same issue with version 2.2.32
Search works fine with server pagination off but fails with a 500 error as soon as you type in search box with it on

Adrian

Re:Searching errors with server side paging on
Posted by admin - 2016/10/20 18:03

Hello,
Could you provide a link to a page where the problem occurs and an SQL query which is used?

Regards,
ARI Soft

Re:Searching errors with server side paging on
Posted by ahicks - 2016/10/21 08:25

The SQL query is

SELECT user_id, “cb_slname’, “cb_sldname’, "cb_va_status’, ‘cb_days_since_registration" FROM “#_comprofiler’
WHERE cb_va_status NOT LIKE '%rejected%' AND cb_va_status ™
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The page you can see the behaviour is https://www.test.victoria-academy.com/aridata/current-members-list

There are two tables on this page one with Serverside Pagination Off where search works and one with it off where it
fails.

Regards

Adrian

Re:Searching errors with server side paging on
Posted by admin - 2016/10/21 14:19

Temporary use the following query:

SELECT user_id, cb_slname, cb_sldname, cb_va_status, cb_days_since_registration FROM “#__comprofiler WHERE
cb_va_status NOT LIKE '%rejected%' AND cb_va_status ™

Regards,
ARI Soft

Re:Searching errors with server side paging on
Posted by ahicks - 2016/10/21 14:43

Thanks - that form of the SQL query is working ok.
Regards

Adrian

Re:Searching errors with server side paging on
Posted by admin - 2016/10/21 14:49

You can also upgrade the extension to v. 2.2.33 and use the previous query.

Regards,
ARI Soft
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