
Weird datatable module behaviour
Posted by dtws2008 - 2015/09/10 09:10
_____________________________________

Hello,
I am using a Rockettheme template (Salient) and Joomla 3.4.4
Before upgrading to 3.4.4 from 3.4.3, all worked fine.
after upgrading, several things happened:

1. A table with about 180 rows, showing in the screen with all the 180 rows (Number of rows to display is set to 10) and
stuck on PROCESSING.... 
When changing to SERVER SIDE PAGINATION to yes, it works ok.
2. the datatable module backend showing weird things (see attached image).

Other parameters settings:
Load method: On Load
Use constant ID: NO
Paging Mode: Simple
Paging List: yes
Using paging: yes

Any idea? http://www.ari-soft.com/images/fbfiles/images/Wierd_data_table_module_backend.JPG


After some time of tests I see that many other things are not working. It can be said that this is not working with the
Rockettheme Salient template :(

Any thing that can be done?

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/10 15:37
_____________________________________

Hello,

Upgrade the component to v. 2.2.24.

Regards,
ARI Soft

============================================================================

Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/10 16:01
_____________________________________

Thanks for your reply.
Tried to install the component v. 2.2.24 on joomla 3.4.4, got the following:


Warning
Duplicate entry 'Connection to Joomla! database' for key 'Name' SQL=INSERT INTO
`wpj8r_arismartcontent_provider_settings`
(`Id`,`Name`,`GroupId`,`Params`,`Description`,`CreatedBy`,`Created`,`ModifiedBy`,`Default`) VALUES ('','Connection to
Joomla!
database','2','{\"debug\":\"0\",\"connection\":\"joomla\",\"external_dbtype\":\"mysql\",\"external_dbhost\":\"\",\"external_dbus
er\":\"\",\"external_dbpass\":\"\",\"external_dbname\":\"\",\"external_persistance\":\"0\",\"external_charset\":\"\"}','','249','201
5-09-10 15:45:37','0','1')


Error
Error installing component

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 4 May, 2024, 00:13



Re:Weird datatable module behaviour
Posted by admin - 2015/09/10 16:07
_____________________________________

Have you upgraded the extension without uninstalling a previous version like described here?

Regards,
ARI Soft

============================================================================

Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/10 16:22
_____________________________________

I work on localhost as test. I uninstalled the old version of smart content completely then tried to install v.2.2.24

upload_max_filesize is 20M.

Have I done something wrong?

I also tried "install from folder". got the same error

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/10 16:37
_____________________________________

It doesn't require to uninstall a previous version of the extension to upgrade it.

Delete tables from database with #__arismartcontent prefix manually and install the extension.

Regards,
ARI Soft

============================================================================

Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/10 16:55
_____________________________________

Installation was successful! I will try few tables now.
Thanks a lot!!!

I will take advantage to the opportunity to ask: how can I display a table, for example with 2 fields, categories and
subcategories. I need the table to break by categories. Meaning: category1 with its all subcategories. All the values in the
category column should be blank until the next category item

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/10 16:57
_____________________________________

The extension can't show tables in this format.

Regards,
ARI Soft

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 4 May, 2024, 00:13



Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/10 17:09
_____________________________________

Thank you.

Now as before: A table with about 180 rows, showing in the screen with all the 180 rows (Number of rows to display is
set to 10) and stuck on PROCESSING.... 
When changing to SERVER SIDE PAGINATION to yes, it works ok.
I want it to work without SERVER SIDE PAGINATION set to yes.

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/10 17:12
_____________________________________

It can be a javascript conflict. Could you provide a link to a page where we can see the problem?

Regards,
ARI Soft

============================================================================

Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/10 17:22
_____________________________________

http://clarabeauty.com.au/whizey/features/home-2

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/11 06:16
_____________________________________

The page is not available. 404 error is shown.

Regards,
ARI Soft

============================================================================

Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/11 06:21
_____________________________________

It should work now

http://clarabeauty.com.au/whizey/features/home-2

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/11 07:02
_____________________________________

Check your mail please.

Regards,
ARI Soft

============================================================================
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Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/11 07:06
_____________________________________

I only see a link to this message

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/11 07:10
_____________________________________

We sent mail which contains updated "ARI Smart Content - Data Table" application. You can also download "ARI Smart
Content" in "Member Area" on our site, update it (install new version of the extension over installed one, the installer
does all necessary updates) and clean browser's cache.

Regards,
ARI Soft

============================================================================

Re:Weird datatable module behaviour
Posted by dtws2008 - 2015/09/11 07:17
_____________________________________

Works!!
A lot of thanks.!!!

What conflict was found?

============================================================================

Re:Weird datatable module behaviour
Posted by admin - 2015/09/11 09:14
_____________________________________

Updated DataTables jQuery plugin to the latest version.

Regards,
ARI Soft

============================================================================
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