Data Table - Filter Issue
Posted by dirmel - 2015/09/10 05:05

Hi,

there is a Data Table ("Spiele und Ergebnisse") on my website http://www.tv-altenkessel.de/handball and without the
filter (actually disabled) it is ok.

But when i enable the filter the design is broken (css) and the dropdown menu does not run.
The issue is since a few days, may be because the joomla update to 3.4.4?
Please help. | can send access to admin panel when you need.

Greets
dirmel

Re:Data Table - Filter Issue
Posted by admin - 2015/09/10 15:39

Hello,
Try to upgrade the extension to the latest version.
If it doesn't help, could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:Data Table - Filter Issue
Posted by dirmel - 2015/09/10 16:40

See E-Mail...

Re:Data Table - Filter Issue
Posted by admin - 2015/09/11 07:26

Try now please.

Regards,
ARI Soft

Re:Data Table - Filter Issue
Posted by dirmel - 2015/09/11 08:03

Now it looks good and the dropdown runs...

But the filter does not work: No results in every case :-(

Re:Data Table - Filter Issue
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Posted by admin - 2015/09/11 09:20

It occurs because all columns are marked as non-searchable. See "All columns searchable" and "Columns settings ->
Searchable" parameters in data source settings.

Regards,
ARI Soft

Re:Data Table - Filter Issue
Posted by dirmel - 2015/09/11 09:35

Ah. OK. | changed the parameters and now it works. Thank you very much!
(But i donA’t knwo why it happened, because i did never change the parameters before...)

Regards,
dirmel
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