Problems with jDataVisualizer
Posted by twarfield - 2010/07/18 17:03

See test page here:
http://www.warfieldconsulting.com/chart-test.html

In IES8, it loads fine the first time, but after page refresh the bars disappear:
http://www.warfieldconsulting.com/jdatavisualizer-IE8-example01.png
(same thing happens with Ari-Soft demo page, http://smart.ari-soft.com/ari-jdata-visualizer.html)

In FireFox, the bars are shifted:
http://www.warfieldconsulting.com/jdatavisualizer-FF-example01.png

What am | doing wrong?

PS ... looks perfect in Safari 8-) ...

Re:Problems with jDataVisualizer
Posted by admin - 2010/07/20 11:28

Hello,

Download and upgrade 'ARI JData Visualizer' plugin, please. It should resolve problem in FireFox. We are investigating
issue in IE 8 and provide solution soon.

Regards,
ARI Soft

Re:Problems with jDataVisualizer
Posted by twarfield - 2010/07/20 12:19

Thank you.

Re:Problems with jDataVisualizer
Posted by admin - 2010/07/22 11:02

Regarding issue with IE 8, download and upgrade the plugin please. It should help resolve this issue.

Regards,
ARI Soft

Re:Problems with jDataVisualizer
Posted by twarfield - 2010/07/22 11:18

Thanks, lookin' good in both IE and FireFox now.
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