
Server side pagination
Posted by webtomix - 2015/06/26 19:17
_____________________________________

I am attempting to use a larger .csv file for a customer, the file is about 3.8 megs. I am trying to use the server side
pagination to process this as I get size allocation errors when I don't. 


Fatal error: Allowed memory size of 134217728 bytes exhausted (tried to allocate 85 bytes) in
/home/variap/public_html/main/administrator/components/com_arismartcontent/kernel/CSV/class.CSVParser.php on line
419


I only have a couple really large ones that I will need to use but for some reason this is not working for me.

============================================================================

Re:Server side pagination
Posted by admin - 2015/06/27 11:06
_____________________________________

Hello,

Server side pagination doesn't work with CSV files. It works with data from a database.

You can try to increase value of "memory_limit" PHP parameter, but preferable to load a large data from a database.

Regards,
ARI Soft

============================================================================

Re:Server side pagination
Posted by webtomix - 2015/06/27 19:01
_____________________________________

I am not familiar with how to import .csv information into a database. I'm not a good enough programer to do that, I tried
to increase the memory in the php.ini file and it is still giving me the same error. This website is to go live on July 1 and I
need to find an resolution for this.

Fatal error: Allowed memory size of 134217728 bytes exhausted (tried to allocate 85 bytes) in
/home/variap/public_html/main/administrator/components/com_arismartcontent/kernel/CSV/class.CSVParser.php on line
419

============================================================================

Re:Server side pagination
Posted by admin - 2015/06/28 10:53
_____________________________________

The parameter is defined in php.ini file. You can also try to increase it's value with help of PHP Settings plugin, but limit
for value of this parameters can be set by hosting administrators.

If it is not possible to increase memory limit then possible solutions:

1. Split the CSV file into several files.

2. Show data from a database and use server side pagination. With this solution it is possible to show very large data.

Regards,
ARI Soft

============================================================================

Re:Server side pagination
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Posted by webtomix - 2015/06/28 19:47
_____________________________________

Ok, I created a database and tried to get it connected, I'm not sure what I'm not doing correctly but it is telling me there is
no data. 

http://print.innovsys.com/main/index.php/home/customer-page/2015-03-02-22-48-57/acc-inserter-log

============================================================================

Re:Server side pagination
Posted by webtomix - 2015/06/28 20:09
_____________________________________

Ok, I created a database and tried to get it connected, I'm not sure what I'm not doing correctly but it is telling me there is
no data. 

http://print.innovsys.com/main/index.php/home/customer-page/2015-03-02-22-48-57/acc-inserter-log

I am not able to use ODBC as it would cause conflicts with other database pieces this website uses.

============================================================================

Re:Server side pagination
Posted by admin - 2015/06/29 06:30
_____________________________________

It can be a problem if a table is empty, an incorrect SQL query is used, an incorrect connection parameters are used and
etc.

Try to set "Debug" parameter to "Yes" in DB connection settings ("Components -> ARI Smart Content -> Data ->
Databases -> DB Connections" page) to see a reason of the problem.

PS: We can investigate the problem in more details if you provide a temporary access to your J! backend by email.

Regards,
ARI Soft

============================================================================
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