
Data tables not working in 2.2.4
Posted by dsdipcomms - 2015/01/20 01:09
_____________________________________

Hi there, 

We are currently upgrading our AriSmart plugins to version 2.2.4 and seem to be having an issue with the Data Table
plugin.

Basically, converting our code from {arijdatatable} to use the new {datatable} syntax does not seem to be generating an
actual data table, just a static HTML table. Accordion and Fancy Box codes seem to work fine.

Here is a test page where you can see the issue.

Please let me know if we're doing something wrong? We don't want to use the module plugin, we just want to continue
using the code in an article as our tables are HTML already, so we were hoping to simply change out the old
{arijdatatable} with {datatable} - but even using your simple example from the documentation (as on the test page above)
it displays nothing dynamic.

Hope that makes sense - look forward to your advice!

Thanks  :) 
Jemma

============================================================================

Re:Data tables not working in 2.2.4
Posted by dsdipcomms - 2015/01/20 03:56
_____________________________________

Hi there,

Just an update ...

I worked out that this is a jquery clash so I'm looking at how to work around that if you have any advice.

Also, I now have an issue with the Media Gallery, which just doesn't work at all. I'm really stuck on this as this was the
reason we upgraded, we really wanted to make use of the media gallery plugin but it doesn't seem to work when you
click on the thumbnail .. for example on this test page  -even without jquery being called in.

Hope this makes sense but please let me know if you have any advice at all.

Thanks again :)
Jemma

============================================================================

Re:Data tables not working in 2.2.4
Posted by admin - 2015/01/20 09:55
_____________________________________

Hello,

1. Could you explain what exactly doesn't work? The paging and filtering are working fine.

2. If you want to integrate "Media Gallery" module with a lightbox extension, select an lightbox in "Lightbox integration"
parameter in module settings and check that the selected lightbox plugin is installed, configured and enabled.

Regards,
ARI Soft

============================================================================

Re:Data tables not working in 2.2.4
Posted by dsdipcomms - 2015/01/22 01:05
_____________________________________
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Hi,

Thanks for getting back to me.

1. I found that it was a jquery issue, once I took the call to jquery out it works - just wondering now if there's a way around
this i.e. is there a version of jquery that won't clash? Before removing jquery it basically showed an html table - no
theme/filter/search/pagination, nothing at all.

2. Yes in the back-end I have tried both fancybox and sexylightbox integration, both are installed and enabled already -
pls see images below. Any further advice? I also have tried using the media gallery in a blank/default Joomla template
and it still doesn't work - test page here. 

http://dlgp001awd.server-web.com/images/test/ari-plugins-enabled.PNG

http://dlgp001awd.server-web.com/images/test/media-gallery-module.PNG

Thanks again,
Jemma

============================================================================

Re:Data tables not working in 2.2.4
Posted by dsdipcomms - 2015/01/22 06:39
_____________________________________

Another quick update re: media gallery/sexyboxy, I have tested using sexybox on its own and it works. It just doesn't
work in media gallery (same with fancy box). Basically when you click on an image/thumbnail in the gallery, it just opens
the image in a new window, no lightbox etc. Very confused :(

============================================================================

Re:Data tables not working in 2.2.4
Posted by admin - 2015/01/22 06:54
_____________________________________

Enable ARI Smart Content - Integration - Sexy Lightbox and ARI Smart Content - Integration - Fancybox plugins.

Regards,
ARI Soft

============================================================================

Re:Data tables not working in 2.2.4
Posted by dsdipcomms - 2015/01/22 07:36
_____________________________________

Ahhh I didn't know about that! Thanks so much!!

============================================================================

Re:Data tables not working in 2.2.4
Posted by dsdipcomms - 2015/01/23 07:43
_____________________________________

Hi - thanks so much for your responses so far, enabling the integration fixed the media gallery, which now works - so
thank you very much for that!

I'm still waiting for a response to the jquery conflict question - is there any advice you can give here? Check this page,
which has no jquery called in the template/source - you will notice that data table, fancybox etc works - however the left
hand site navigation is expanded and it should be collapsed.

http://dlgp001awd.server-web.com/news-media-and-events/media-releases.html
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Now check this page, which has the jquery called at the top of the template, like the whole site, and now the site nav
does work as usual/expected, but data tables etc do not:

http://dlgp001awd.server-web.com/news-media-and-events/announcements.html

I've tried changing the plugin config settings for jquery e.g. setting jquery noconflict to yes but nothing changes. I'm
calling version 1.6.4 in my template if it helps.

Please, if you can provide any advice, it would be greatly appreciated!
Jemma

============================================================================

Re:Data tables not working in 2.2.4
Posted by admin - 2015/01/23 13:11
_____________________________________

Open "Components -> ARI Smart Content -> Config" page on Joomla! backend then open "Plugins settings" tag and set
"Include jQuery" parameter to "Yes" and "Load jQuery method" parameter to "Local copy" value.

Regards,
ARI Soft

============================================================================

Re:Data tables not working in 2.2.4
Posted by dsdipcomms - 2015/01/26 03:47
_____________________________________

Hi - thanks again for your advice, however that didn't work. The image below shows the settings I'm using:

http://dlgp001awd.server-web.com/images/test/ari-soft-plugin-settings.png

So I still can't get both my jquery navigation and the ari smart content to both work within the same template - any further
advice?

Thanks,
Jemma

============================================================================

Re:Data tables not working in 2.2.4
Posted by admin - 2015/01/26 07:54
_____________________________________

This problem with site template. It loads own copy of jQuery library instead of using jQuery instance which is loaded by
Joomla!

Regards,
ARI Soft

============================================================================
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