
Sorting v2.2. Data Table causes rows to be dropped
Posted by CSSDAweb - 2014/12/16 01:38
_____________________________________

I have this issues with a .csv file so I created one (attached) with 15 rows of identical date. When the 'Sort by' option for
the CSV File is empty, all 15 rows are displayed, but when one of the column names (e.g. id) is entered in the Sort By
field, only 9 rows of data are displayed. I need the file to be sorted when displayed. Any ideas/suggestion on how to get
this working so that all rows are display when the Sort by option is used?
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s,clubContactInfo,clubContactEmail,comments,venueName,venueAddress1,venueAddress2,venueCity,venueState,venue
Zipcode,cssdaMember,latlng,dataroot_Id 
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6:30pm",http://www.squaredancing.com/plus.com/,http://www.denversquaredancing.com/index.php?p=1_57_Plus-com-
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Calendar,1/1/2012 0:00,12/31/2013 23:59,303-973-9529,,,Maple Grove Grange,3130 Youngfield,,Wheat
Ridge,CO,80401,Yes,,0
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============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by admin - 2014/12/16 07:12
_____________________________________

Hello,

Could you send screenshots of CSV file settings, data table module and the CSV file by email so we can investigate the
problem?

Regards,
ARI Soft

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by CSSDAweb - 2014/12/16 21:10
_____________________________________

admin wrote:
Hello,

Could you send screenshots of CSV file settings, data table module and the CSV file by email so we can investigate the
problem?

Regards,
ARI Soft

Okay. I'm running Joomla 3.3.6 and v 2.2.3 of ARI Smart Content. What I've done is create a new setup to test the
dropped rows problem. I left everything set to their defaults, except those items needed to configure a .csv file and have
its content displayed via a data table module. The .csv file and screenshots for the .csv file, menu, and module setup are
included in the attached .zip file. Also included are screenshots showing the results with and without 'Sort by' set to a
field/column heading name. http://www.ari-soft.com/images/fbfiles/files/ARIcsv_sortby.zip

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by admin - 2014/12/17 08:32
_____________________________________

The screenshot of CSV file settings doesn't contain all settings.

Regards,
ARI Soft

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by CSSDAweb - 2014/12/18 15:37
_____________________________________

admin wrote:
The screenshot of CSV file settings doesn't contain all settings.

Regards,
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ARI Soft
Here is a full screen shots with all of the fields shown for when setup with sort by sort by id (only 9 of 15 rows shown).
The same set up applies when setup with sort by left blank (all 15 rows shown).

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by CSSDAweb - 2014/12/18 15:41
_____________________________________

Here are the images in a .zip file since they are too big to upload as images. http://www.ari-
soft.com/images/fbfiles/files/ARIcsv_sortby_141218.zip

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by admin - 2014/12/18 17:30
_____________________________________

Upgrade the extension to v. 2.2.4.

Regards,
ARI Soft

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by CSSDAweb - 2014/12/18 19:34
_____________________________________

admin wrote:
Upgrade the extension to v. 2.2.4.

Regards,
ARI Soft

Thank you. I've upgraded to v 2.2.4, and the display appears to be showing all rows, but when I try to edit the .csv set up
I can't. It comes up with a bunch of code at the top of the page as shown in the attached image. http://www.ari-
soft.com/images/fbfiles/images/csvFileSetup141218a.jpg

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by admin - 2014/12/18 19:51
_____________________________________

Download and upgrade the component again please.

Regards,
ARI Soft

============================================================================

Re:Sorting v2.2. Data Table causes rows to be dropped
Posted by CSSDAweb - 2014/12/18 20:08
_____________________________________

admin wrote:
Download and upgrade the component again please.

Regards,
ARI Soft

Okay, after downloading, and re-installing v2.2.4 again, everything appears to be working correctly.
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Thank You!
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