
Tabs: Auto Scrolling
Posted by dirmel - 2014/10/09 07:34
_____________________________________

Hi!



ARI Smart Content "Tabs" plugin



When you click on a active tab again, there is a scrolling effect: The content of the tab scrolls to the top of the browser
window.



You can see it on my website (www.ssv-ueberherrn.de) when you klick on the tab named "heute" in the left sidebar.



I donÂ´t like this effect. How can i prevent it?



Regards from Germany

dirmel

============================================================================

Re:Tabs: Auto Scrolling
Posted by admin - 2014/10/09 09:02
_____________________________________

Hello,



What browser do you use? We don't see auto scrolling in FireFox browser.



Regards,

ARI Soft

============================================================================

Re:Tabs: Auto Scrolling
Posted by dirmel - 2014/10/09 16:46
_____________________________________

Hello again!



I tested it. The scroll effect appears with all browsers (IE, FF, Chrome, Maxthon, also on Mobiles...)



The effect only appears when no tab is active and you click on a tab or when you click on an active tab (a second time).



Then the whole website goes with the top of the tab-content to the top of the browser window...



Regards

dirmel

============================================================================

Re:Tabs: Auto Scrolling
Posted by admin - 2014/10/09 17:29
_____________________________________

Hello,



This effect is not added by "Tabs" application, it seems a javascript conflict occurs so this effect appears. Probably with
"slideshowfx" plugin. Could you provide a temporary access to your J! backend by email so we can investigate the
problem in more details?



Regards,

ARI Soft

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 29 April, 2024, 11:45



Re:Tabs: Auto Scrolling
Posted by dirmel - 2014/10/11 09:37
_____________________________________

No solution? Admin Access was sent by E-Mail two days ago...

Regards

dirmel

============================================================================

Re:Tabs: Auto Scrolling
Posted by admin - 2014/10/12 17:33
_____________________________________

The scrolling issue appears due to a javascript conflict. You can see a lot of javascript errors in browser's error console
(press F12 into most modern browsers). These errors are not happen in "ARI Smart Content" javascript code, but they
affected on functionality of "Tabs" application from "ARI Smart Content".



Regards,

ARI Soft
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