System fatal error after activating plugin
Posted by yum - 2008/11/24 23:38

| have installed ARI Smart content on my site with Joomla! 1.5.7. Then entering license key with error (without las char
"=" after then | repeat entering VALID key and save it.

My site is not working:
ERROR:

Fatal error: Class 'AriControllerBase' not found in
/home/clients/yum_ftpO/domains/hostingtopoffers.com/html/administrator/components/com_arismartcontent/kernel/Contro
llers/class.LicenseController.php(18) : eval()'d code on line 1

after then | have deleted this installation and repeat uploading and install your component. Now | can see TWO license
keys in back end and site still not working correctly (after I click on Home | have received this fatal error).

Could you help me with this problem?

Re:System fatal error after activating plugin
Posted by admin - 2008/11/25 00:01

Hello,
It seems that you have activated module but plugin is disabled. Activate plugin please. We are fixing this issue now.

Regards,
ARI Soft

Re:System fatal error after activating plugin
Posted by admin - 2008/11/25 00:16

Bug fixed. You can download new version of the component in member area. Sorry for inconvenience.

Regards,
ARI Soft

Re:System fatal error after activating plugin
Posted by yum - 2008/11/25 00:39

Thank you. | will try
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