Nivo Slider in template position not working
Posted by jemka - 2014/09/07 19:27

Hi,

using ARI Smart Content Nivo Slider in a article with {arimodule id="MODULEID"}{/arimodule} is working.
But when i set a module position, i only get a white blank page.

Joomla 3.3.3, PHP 5.4.32, Default Template
Is this issue known?

Thanks for helping, jemka.

Re:Nivo Slider in template position not working
Posted by admin - 2014/09/07 19:30

Hello,

Could you provide a link to a page where we can see the problem and a temporary access to Joomla! backend by email
SO we can investigate it?

Regards,
ARI Soft

Re:Nivo Slider in template position not working
Posted by jemka - 2014/09/07 19:46

Thanky you, you have mail.

Re:Nivo Slider in template position not working
Posted by admin - 2014/09/07 20:40

Download new version of the extension from "Member Area" on our site and upgrade it on your site. It should help to
resolve the problem.

Regards,
ARI Soft

Re:Nivo Slider in template position not working
Posted by jemka - 2014/09/07 20:49

Yes now it works.
You are the best.
Thank you for this super fast service.

Bye jemka.
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