
How to insert the codes of A/SMART into articles ?
Posted by Afrikao - 2010/06/11 19:36
_____________________________________

Dear ARI Team,

Due to lack of DETAIL instructions the users asks the simple questions.

Well, the A/SMART purchased and the codes are on pages relating to the plugins included - like Your Plugin

But You can see on my Test website - no success.

Most of all the reply is very simple.
But would be great to know HOW to do that in the right way.

Waiting for Your reply,

============================================================================

Re:How to insert the codes of A/SMART into articles ?
Posted by admin - 2010/06/12 07:21
_____________________________________

Hello,

Plugins code on your page looks correct, could you open 'Diagnostics' page on the component backend and check that it
doesn't contain errors? If you can provide temporary access to your Joomla! backend by email, we can investigate this
issue ASAP.

Regards,
ARI Soft

============================================================================

Re:How to insert the codes of A/SMART into articles ?
Posted by Afrikao - 2010/06/12 12:31
_____________________________________

Thank You in advance.
Just now I sent to Your email info@ari-soft.com email from Afrikao.com@Gmail.com with access details.
Wishing You the success to resolve the problems with ARI SMART & ARI EXT Menu.
Best regards,

============================================================================

Re:How to insert the codes of A/SMART into articles ?
Posted by Afrikao - 2010/06/12 14:43
_____________________________________

Sorry for mistyping - the emails sent just now, not before.

============================================================================

Re:How to insert the codes of A/SMART into articles ?
Posted by admin - 2010/06/13 10:33
_____________________________________

Check your mail, please. We have fixed issues.

Regards,
ARI Soft

============================================================================

Re:How to insert the codes of A/SMART into articles ?
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Posted by Afrikao - 2010/06/13 14:12
_____________________________________

First of all - thanks a lot for the resolving of the problem with ARI EXt menu - I made the changes as per Your instructions
and now IT WORKS PERFECTLY !
My positive testimonials will follow soon.

My self-test with JAccordion was also successfull.

But I still have some simple questions regarding using of the plugins - sent to You by email just now.

Thanks in advance for Your comments,

============================================================================

Re:How to insert the codes of A/SMART into articles ?
Posted by Afrikao - 2010/06/14 15:54
_____________________________________

THANK YOU VERY MUCH for Your email.
We can mark all problems as SOLVED.
BEST REGARDS,

============================================================================
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