
Smart Content Creating Conflict
Posted by shamroclkllc - 2014/01/05 03:46
_____________________________________

I just noticed that Smart Content seems to be creating a conflict on my site. Wondering of someone can tell me how to
correct this. 

If you got to my site, you will see that some of the main menu items have dropdowns. 

Home Page

If you go to the Listings page, the dropdowns disappear. 

Listings Page

I would hate to not be able to use ARI (cause I love it all) for something this small, but I have no idea about this stuff.

============================================================================

Re:Smart Content Creating Conflict
Posted by admin - 2014/01/05 07:16
_____________________________________

Try to disable loading of jQuery library in "ARI Smart Content -> Plugins -> ARI JQuery Loader" plugin settings.

Regards,
ARI Soft

============================================================================

Re:Smart Content Creating Conflict
Posted by shamroclkllc - 2014/01/05 16:13
_____________________________________

That resolved the issue. 

Thank you for the extremely quick and accurate responses to my three questions last night. 

Customer service like this is hard to find these days, so it will make me take a look at your options first from here on out.
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