problem with Jaccordion
Posted by Excalibur - 2013/04/08 13:05

hi
| am having issues trying to get the accordion feature to work.

| am using the K2 content component. | copied the accordion code and put it in the HTML section of my editor.
Unfortunately my editor seems to put the code in a paragraph tag by default which turns the code into normal text.

any help would be welcomed

Keith

Re:problem with Jaccordion
Posted by admin - 2013/04/08 15:12

Hello,

Set "All components” parameter to "Yes" in "System - ARl Smart Content” plugin settings. If it doesn't help, could you
provide a link to a page where we can see the problem?

Regards,
ARI Soft

Re:problem with Jaccordion
Posted by Excalibur - 2013/04/09 09:53

hi

Okay | have just looked at this problem again and your code just isn't being seen at all in K2. | don't know if you know
anything about K2 but is it a content system which sits on top of Joomla! to give it more features.

| am using Joomla! 3. Both Joomla! and K2 have a tendency to put the accordion code in paragraph tags:

, SO it automatically thinks it's text. | have tried deleting the Paragraph tags in the HTML editor but when | go to save the
article/item it automatically puts them back in again.

the page I'm trying to use it on is at: http://spinnaker.excalibur-sailing-team.com/index.php/accordion-test

Thanks

Keith

Re:problem with Jaccordion
Posted by admin - 2013/04/09 17:46

We know what is K2 and the extension should work in K2 content.
The page doesn't contain "ARI JAccordion” plugin.

Could you specify what plugin code do you try to use, in what K2 item do you use it and provide a temporary access to
your J! backend by email so we can investigate the problem?

Regards,
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