php error

Posted by sarrene - 2012/03/16 17:37

Good afternoon,
| have a persistent error that keeps popping up and | would like to know how to resolve this.

the php error | am receiving:

PHP Fatal error: Call to undefined method JDocumentFeed::addCustomTag() in
Ixxx/xxx/public_html/administrator/components/com_arismartcontent/kernel/Document/class.DocumentHelper.php on
line 34

Thank you for your time,
Sarrene' Grant

Re:php error
Posted by admin - 2012/03/16 17:41

Hello,

Could you provide a link to a page where we can see described problem and a temporary access to J! backend by email
SO we can investigate an issue?

Regards,
ARI Soft

Re:php error
Posted by sarrene - 2012/03/16 17:56

Hello and thank you for a fast response,
I have not seen an error actually occur on the site itself, however I did find this while trying to get rid of bugs.

| only use the sortable tables at this time. So this may be present elsewhere. The sortable tables seem to work well.
| have included a link to the sortable tables themselves. So far, no errors here that | can see.
The email is being sent now!

Thank you so much!
Sarrene' Grant

Re:php error
Posted by admin - 2012/03/17 05:49

Try now please.

Regards,
ARI Soft

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 19 May, 2024, 13:54



