SQL Error

Posted by msm_portata - 2011/10/15 05:03

| installed Smart Content 1.8.1 on a Joomla 1.7 server. When | enable the plug-in, | get a blank home page. When | turn
on debugging, it get the error message in the attached screen capture. http://www.ari-
soft.com/images/fbfiles/files/Capture.zip

Re:SQL Error

Posted by admin - 2011/10/15 05:17

Hello,

It doesn't look like "ARI Smart Content" error. Probably you use JoomFish or similar extension? We suppose this error
related to language extension.

PS: If you provide temporary access to your J! backend by email, we will investigate the issue in more details.

Regards,
ARI Soft

Re:SQL Error

Posted by msm_portata - 2011/10/15 05:20

When | disable Smart Content, the site works OK, so there is some conflict. We have Jooomlart and ARI Data installed
as well as a few others.

| would give you access, but we are behind a corp firewall.

| will do some more digging.

Re:SQL Error

Posted by msm_portata - 2011/10/24 23:22

While poking around with the Joomla 1.7.1=>1.7.2 upgrade, | found the following two SQL files

administrator/components/com_admin/sgl/updates/mysql/1.7.0-2011-06-06.sq|
administrator/components/com_admin/sql/updates/mysql/1.7.0-2011-06-06-2.sq]l

I manually ran the code which created the missing column and solved the aforementioned problem.

| am now getting a the following new error;

JDatabaseMySQL::query: 1146 - Table '‘Joomla.jos_arisc_config' doesn't exist SQL=SELECT ParamName,ParamValue
FROM jos_arisc_config

Any ideas?

Re:SQL Error

Posted by admin - 2011/10/25 06:35

It seems "jos_arisc_config" table was dropped. Execute the next SQL query to restore the table:

CREATE TABLE IF NOT EXISTS “jos_arisc_config™ (
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"ParamName" varchar(100) NOT NULL,
“ParamValue® varchar(255) NOT NULL,
PRIMARY KEY (‘ParamName’)

) ENGINE=MyISAM DEFAULT CHARSET=utf8;

Regards,
ARI Soft

Re:SQL Error

Posted by msm_portata - 2011/10/26 01:46

We are getting closer.

| ran the SQL to create the table. Now when | enabled the Smart Content plug-in, the site no longer returns a blank
screen. It looks like it works OK. However, the code in the articles does not get run. It just shows as the raw tags.

| tried to re-install Smart Content 1.8.1. The install message comes back as "Installing component was successful." but
also includes this message:

Warning: Invalid argument supplied for foreach() in /ysi/www/html/libraries/joomla/database/database/mysqli.php on line
391

Is this an indication of more missing tables?

BTW, the Joomla version is 1.7.2. | also have ARI Data Tables installed.

Re:SQL Error

Posted by admin - 2011/10/26 05:48

It seems the warning message is not related to "ARI Smart Content". Read about it here.

Regards,
ARI Soft

Re:SQL Error

Posted by msm_portata - 2011/11/01 18:26

| had 8 GB free in /tmp, so that was not the issue.

| added a var_dump($table) call just before line 391. It returned this:
string(13) "#__arisc_file" string(16) "#__arisc_plugins"

I checked the DB and found that there are no jos_arisc_ tables other than the jos_arisc_config which | had manually
created based on your prior response.

Should those tables be created with the plug-in is loaded? Could I just manually create the arisc_file and arisc_plugins
tables? Are there other arisc tables?

Re:SQL Error

Posted by admin - 2011/11/01 18:33
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Re-install the extension. Installer creates all necessary tables automatically.

Regards,
ARI Soft

Re:SQL Error

Posted by msm_portata - 2011/11/01 18:46

| get that error on line 391 when the extension installs. Something upstream in the process is preventing the tables from
being created.

Re:SQL Error

Posted by admin - 2011/11/01 18:55

Could you provide temporary access to your Joomla! backend by email so we can investigate the issue?

Regards,
ARI Soft

Re:SQL Error

Posted by msm_portata - 2012/02/14 04:26

| am still trying to shoot this issue.

| can give you admin access, but the website is behind a corp firewall which would mean we would have to do a WebEXx
session.

If you could send me the scheme for the various ari tables, | could manually build them. Just an export with table create
and data load calls would be great.

Re:SQL Error

Posted by msm_portata - 2012/02/14 05:07

Found the problem. | poked around in the install code and found the schema for the tables. | tried to manually create
the tables which died on this:

CREATE TABLE IF NOT EXISTS “jos_arisc_plugin_params’ (
"Paramld” int(11) unsigned NOT NULL,
"ParamValue™ text NOT NULL default "

) ENGINE=MyISAM DEFAULT CHARSET=utf8;

MySQL 5.1.40 did not allow a default value to be set for text/blog fields. | remove the default setting, created all the
tables, and reloaded the arismartcontent plug-in.

Re:SQL Error

Posted by msm_portata - 2012/02/16 22:01

This allowed me to load 1.8.1 without error, but the plug-in seems to have no affect. The articles just display the ari tags
as if the plug was not enabled. (I confirmed that the smart content plug-in and the extensions plug-in are enabled.)
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| have the ARI Data Table product installed too. Could that be a problem?

Re:SQL Error

Posted by msm_portata - 2012/02/17 02:59

| noticed that the jos_arisc_cofig, jos_arisc_css, and jos_arisc_plugin_params tables are empty. Is that expected?

Re:SQL Error

Posted by admin - 2012/02/17 07:02

These tables are empty on fresh installation. Check that "System - ARI Smart Content" plugin is enabled and if you use a
WYSIWYG editor, switch it to plain text mode before inserting plugin code. WYSIWYG editors can add extra HTML code
in design mode.

Regards,
ARI Soft
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