
Code visible on front end
Posted by MCZedeler - 2009/04/03 10:06
_____________________________________

I have installed the smart content pack. And it seems to have installed fine.

Now I am trying to add a thumbnail, but all that happens is that the code is visible on the front end and not the image.

What am I doing wrong?

A link to the page is added here (please note it is a page in progress :-)  ):
http://www.zedeler.net/joomla/index.php?option=com_content&view=category&layout=blog&id=36&Itemid=57&lang=en

============================================================================

Re:Code visible on front end
Posted by admin - 2009/04/03 10:15
_____________________________________

Hello,

It seems that you add code through WYSIWYG editor and editor added some necessary symbols, please, add code in
HTML-mode. Currently you code looks like:



{arifancythumb

src="/joomla/images/stories/Zedeler_tree.jpg" title="The Zedeler Tree" thumbWidth="250" thumbHeight="350"
hideOnContentClick="false" zoomSpeedIn="500" zoomSpeedOut="500" overlayShow="true" overlayOpacity="0.5"}

You can see that it's incorrect. Fix it, please.

Regards,
ARI Soft

============================================================================

Re:Code visible on front end
Posted by MCZedeler - 2009/04/03 11:39
_____________________________________

Hi there,

Thanks for the quick respons. I have now tried to enter it using html mode, hvorever I still seem to see the code on the
frontend.

Its at the same link as earlier - any further ideas?

Cheers

Martin

============================================================================

Re:Code visible on front end
Posted by admin - 2009/04/03 11:47
_____________________________________

Can you provide access to your Joomla backend by email info@ari-soft.com so that we can investigate this issue.

Regards,
ARI Soft

============================================================================
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Re:Code visible on front end
Posted by admin - 2009/04/03 13:10
_____________________________________

Check your mail, please.

Regards,
ARI Soft

============================================================================

Re:Code visible on front end
Posted by MCZedeler - 2009/04/05 19:10
_____________________________________

I have done what you asked me to - but I still do not have a positive result. Any further ideas?

Thanks

Martin

============================================================================

Re:Code visible on front end
Posted by admin - 2009/04/05 19:21
_____________________________________

Hello,

It seems that you did it incorrect because when on
http://www.zedeler.net/joomla/administrator/index.php?option=com_plugins&view=plugin&client=site&task=edit&cid=34
description is absent, it must appear if you copied files which we sent to correct directory. Check it again, please, or
provide access to FTP and we'll copy files to correct folder.

Regards,
ARI Soft
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