ARI Smart Content install problems
Posted by SimonDainty - 2011/05/08 11:13

Hi there, during installation on a test site i get the following error message:
ARI XML: Error at line 56 column 87. Error 20: unclosed CDATA sectionARI XML: Error at line 46 column 2. Error 5:

unclosed tokenARI XML: Error at line 46 column 2. Error 5: unclosed tokenARI XML: Error at line 44 column 2. Error 5:
unclosed tokenARI XML: Error at line 44 column 2. Error 5: unclosed token

The component appears but when used on any page i get the following messages:

Warning: Unexpected character in input: " (ASCII=39) state=1 in
/home/elloskjo/public_html/plugins/content/arismartcontent/content/ari_csv_table4dc5a3a5c9d40/aricsvtable.php on line
18

Parse error: syntax error, unexpected $end in
/home/elloskjo/public_html/plugins/content/arismartcontent/content/ari_csv_table4dc5a3a5c9d40/aricsvtable.php on line
18

If you could help to point me in the right direction - that would be much appreciated.

S

Re:ARI Smart Content install problems
Posted by admin - 2011/05/08 11:24

Hello,
Could you specify what Joomla! version you use?

Regards,
ARI Soft

Re:ARI Smart Content install problems
Posted by SimonDainty - 2011/05/08 11:34

Hi, I'm using Joomla 1.523

Re:ARI Smart Content install problems
Posted by admin - 2011/05/08 11:50

It is possible to provide temporary access to your Joomla! backend by email that we can investigate the problem? We
can install the extension on Joomla! 1.5.23 on our test server without problem.

Regards,
ARI Soft

Re:ARI Smart Content install problems
Posted by SimonDainty - 2011/05/08 11:59

email sent.

thanks
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Re:ARI Smart Content install problems
Posted by admin - 2011/05/08 12:05

We have sent the answer by email.

Regards,
ARI Soft

Re:ARI Smart Content install problems
Posted by SimonDainty - 2011/05/08 12:21

Excellent!

many thanks for your speedy response and fix.
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