
Ari Smart Book error after updating Joomla
Posted by cristiete - 2014/06/17 10:30
_____________________________________

Hi, the Smart Book component has a fatal error after I updated Joomla From 3.1.5 to 3.2.4.

This error is: 

Fatal error: Declaration of AriSmartBookTableCategory::load() must be compatible with JTableInterface::load($keys =
NULL, $reset = true) in /var/www/html/bitspec/administrator/components/com_arismartbook/tables/category.php on line
18

I uninstalled the component and I installed it again. Same error

Anyone has same issue?
Thank you,
Cristi Etegan http://www.ari-soft.com/images/fbfiles/files/www.zip

============================================================================

Re:Ari Smart Book error after updating Joomla
Posted by admin - 2014/06/17 11:16
_____________________________________

Hello,

Check that you use the latest version of the extension (v. 1.3.0).

Regards,
ARI Soft

============================================================================

Re:Ari Smart Book error after updating Joomla
Posted by cristiete - 2014/06/17 12:05
_____________________________________

Thank you. The new version let me use the component.
But, on the first Smartbook, I used several images (800x600) as source pages.
I made a module with a link to display the flipbook, but the ressult is not readable. I only see corectly the smartbook in
fullpage mode.

here is the link 
http://feaa.ucv.ro/bitspec/index.php?option=com_arismartbook&view=book&bookId=2&Itemid=1276

Thank you,
Cristi Etegan

============================================================================

Re:Ari Smart Book error after updating Joomla
Posted by admin - 2014/06/17 12:37
_____________________________________

It seems this is a problem with cache which is used by your site template. Try to clean Joomla! cache, if it doesn't help,
could you provide a temporary access to your J! backend by email so we can investigate the problem in more details?

Regards,
ARI Soft

============================================================================

Re:Ari Smart Book error after updating Joomla
Posted by cristiete - 2014/06/18 07:59
_____________________________________
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Hi, I've resolved with cache. This site is used for testing only, the main site is http://www.bitspec.com, so, if you still want
the access to admin part is ok, but you have to tell me all the changes you will do, because on the live site I have to re-
make them.

Here is the Smartbook link:

http://feaa.ucv.ro/bitspec/index.php?option=com_arismartbook&view=book&bookId=2&Itemid=1269

So, I've observed a strange behaviour of the flipbook.
In Mozilla, when I use Inspect element function, I notice a huge height of my flipbook

element {
    position: absolute;
    overflow: visible;
    perspective-origin: 0% 50%;
    z-index: 0;
    display: none;
    width: 458px;
    height: 16376px;
    top: 0px;
    right: 0px;
    left: auto;
}

The images are 600 x 800 (H x W), I thought that in image mode the scalling is done by default to make the smartbook
readable.

Could you help me?

============================================================================

Re:Ari Smart Book error after updating Joomla
Posted by cristiete - 2014/06/18 08:45
_____________________________________

Solved. The changes were in template settings.
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ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 20 April, 2024, 01:23


