
Bad Image quality when importing pdf document
Posted by prointernacional - 2014/06/16 17:36
_____________________________________

Hello, I have bought today the ARI Smart Book extension. I could successfully install it but I am having an issue with the
quality of the images that are created when importing a pdf file. The quality is very bad. Text becomes unreadable.

I tried changing the configuration in the backend so that the images were created with a 99 jpg quality but it didn't make
the trick.

Is there any way this can be improved? I need to import several magazines from pdfs. 

I am using joomla 3.3.

Also, could you tell me where can I change de width and height of the book since the pages are showing disproportional?

Thank you very much.

============================================================================

Re:Bad Image quality when importing pdf document
Posted by admin - 2014/06/16 18:49
_____________________________________

Hello,

1. Could you send your PDF file by email so we can investigate the problem on our test server?

2. "Width" and "Height" can be changed in template settings:

 http://www.ari-soft.com/images/fbfiles/images/template.jpg 

Regards,
ARI Soft
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