
ARI Docs Viewer not displaying .pptx properly
Posted by bheckmann - 2014/04/15 04:00
_____________________________________

Hi,



I'm new to Joomla and ARI Docs so lots to learn. I've embedded a .pptx file in a Joomla article per the instructions (the
file is hosted on the Joomla server) but it displays in unreadable characters. I used this code in the article:



{aridoc engine="google" width="1024" height="768"}/docs/XXX_Sales_Training_april_2014.pptx{/aridoc}



screen shot of the page is attached.



Many thanks in advance for any assistance.



Best,

Bob http://www.ari-soft.com/images/fbfiles/images/ppt_file.jpg

============================================================================

Re:ARI Docs Viewer not displaying .pptx properly
Posted by admin - 2014/04/15 06:14
_____________________________________

Hello,



PowerPoint files are handled by Google Docs service and it seems the service doesn't format of your file.



Regards,

ARI Soft

============================================================================

Re:ARI Docs Viewer not displaying .pptx properly
Posted by bheckmann - 2014/04/15 16:43
_____________________________________

Does that mean I'm just out of luck, or what options can I pursue?



Thanks,

Bob
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