
Unwanted horinzontal scrollbar
Posted by theant - 2013/12/19 15:05
_____________________________________

Hello

using ARI DOCS Viewer on a J! 3.2.1 site

this is the code I used:

{aridoc width="600" height="400"}images/presentazioni/presentazionesgcp-01.pdf{/aridoc}

the default engine is Google, I see the document but it uses vertical (ok) and horizontal scrollbars.
The horizontal one is not necessary, can I remove it?

You can see the page here:
http://www.patriziacatellani.com/new/it/notizie/3-notizia-03.html

thanks

============================================================================

Re:Unwanted horinzontal scrollbar
Posted by admin - 2013/12/19 15:23
_____________________________________

Hello,

The document is loaded without a horizontal scrollbar on our side:

 http://www.ari-soft.com/images/fbfiles/images/doc.png 

Regards,
ARI Soft

============================================================================

Re:Unwanted horinzontal scrollbar
Posted by theant - 2013/12/19 15:48
_____________________________________

Very interesting.
I get the scrollbars on Mac 10.6.8 (Firefox and Chrome) and on Win (XP Pro and 8.1) with Explorer and Firefox. 
On Win XP and 8.1 Chrome I don't get the presentation at all, only a white space.

 http://www.ari-soft.com/images/fbfiles/images/Schermata_2013_12_19_a_16.png

============================================================================

Re:Unwanted horinzontal scrollbar
Posted by admin - 2013/12/19 18:11
_____________________________________

Document is rendered by Google Docs service and scrollbar appears in code which is generated by Google service.
According to code which is generated by Google Docs, this is a problem with link to "www.sgcp.it" page on the first page.

Regards,
ARI Soft
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ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 8 May, 2024, 12:50


