Sorry, we are unable to find the document....
Posted by dsmith1955 - 2013/04/24 16:23

This is the line | have in my document

{aridoc engine="google" width="600" height="400"}docs/how-to-achieve-success.pptx{/aridoc}
The file does exist so what did | do wrong.

http://daleosmith.com/power-point
Can you help? Please

Thanks
Dale

Re:Sorry, we are unable to find the document....
Posted by admin - 2013/04/24 16:27

Hello,
The link doesn't work. 404 error occurs.

Regards,
ARI Soft

Re:Sorry, we are unable to find the document....
Posted by dsmith1955 - 2013/04/24 16:29

sorry it was http://daleosmith.com/powerpoint | just got it to work. Thanks anyway.

Re:Sorry, we are unable to find the document....
Posted by dsmith1955 - 2013/04/24 16:30

Let me ask you one question. | see that the background do not appear nor do the animations. Is that normal.

Re:Sorry, we are unable to find the document....
Posted by admin - 2013/04/24 16:34

Could you explain in more details what background do you mean? Could you provide an image where we can see the
problem?

Regards,
ARI Soft

Re:Sorry, we are unable to find the document....
Posted by dsmith1955 - 2013/04/24 16:40

http://daleosmith.com/powerpoint/

The first pptx is a christmas presentation.
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It should look like the attached. The site does appear this way.

Re:Sorry, we are unable to find the document....
Posted by dsmith1955 - 2013/04/24 16:42

http://daleosmith.com/powerpoint

The first pptx is supposed to look like the attached screenshot. Do | need to re-upload the file? http://www.ari-
soft.com/images/fbfiles/images/powerpointscreen.jpg

Re:Sorry, we are unable to find the document....
Posted by admin - 2013/04/24 20:08

Probably Google Docs doesn't support this feature. You can try to save the presentation in format of previous version of
PowerPoint.

Regards,
ARI Soft
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