Ari Docs Viewer conflicting with Widgetkit g

Posted by joelboggis - 2013/02/25 17:53

Hi | have been using the Ari Docs Viewer all over my site, its great!! But this is the first time i want to use it on the same
page as an article that has a widgetkit gallery running. If i add the ari doc article all my galleries on that page stop
working.

Is there anything you can do please?

Thanks Joel

Re:Ari Docs Viewer conflicting with Widgetkit g

Posted by admin - 2013/02/25 18:13

Hello,
Where we can see the problem?

Regards,
ARI Soft

Re:Ari Docs Viewer conflicting with Widgetkit g

Posted by joelboggis - 2013/03/01 16:31

Hi i worked out it was a jquery conflict trying to load multiple times.
But | have noticed that im getting the message:

You've reached the bandwidth limit for viewing or downloading files that aren't in Google Docs format. Please try again
later.

| dont get it every time but very frequently, my site is a school site and has many pdfs in a newsletter page. | have used
the roksproket tabs extension to let the user flick between the 6 newest letters (pdfs) - could this be a reason for the
above message? or do you know of others?

site: http://www.stpeters.herts.sch.uk/index.php?option=com_content&view=article&id=95&Itemid=511

Thanks Joel

Re:Ari Docs Viewer conflicting with Widgetkit g

Posted by admin - 2013/03/04 12:23

Hello,
It seems a bandwidth limit which is provided by Google is exhausted. You can read about similar problem here.

Regards,
ARI Soft
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