Unable to find the document
Posted by bobgen - 2012/10/19 23:25

Hi, I', new with ADW, and | have problem with display doc file. | made article in which | have only one next line:
{aridoc engine="google" width="960" height="700"}documents/test.doc{/aridoc}

Of course | have on root of Joomla folder documents and inside file test.doc. But, When try to call that documents fro
menu | get next message:

Sorry, we were unable to find the document at the original source. Verify that the document still exists.
You can also try to download the original document by clicking here.

When | press link next | gen next message:

Not Found

The requested URL /documents/test.doc was not found on this server.

Additionally, a 404 Not Found error was encountered while trying to use an ErrorDocument to handle the request.

What can be wrong?

Thanks in advance.

Re:Unable to find the document
Posted by admin - 2012/10/20 05:03

Hello,
Where we can see the problem?

Regards,
ARI Soft

Re:Unable to find the document
Posted by bobgen - 2012/10/20 11:00

You can see here

Re:Unable to find the document
Posted by admin - 2012/10/20 11:05

You try to load the document which doesn't exist. You can see it open this link in a browser, 404 HTTP error occurs.

Regards,
ARI Soft

Re:Unable to find the document
Posted by bobgen - 2012/10/20 11:32

Sorry, my extension was docx not doc.
Now is OK. Thanks.
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