Vertical Lines While Flipping

Posted by inspry - 2013/02/18 18:24

Hey there,

| am getting an odd issue where Chrome 24 is showing verticalm lines as the pages flip and then the lines disappear
once the page is loaded. Screenshot attached.

Also you can go to http://www.turnils.us/roller-shades-collection.html to see more.

Thank you!

Re:Vertical Lines While Flipping

Posted by inspry - 2013/02/18 18:25

Screenshot attached:

Re:Vertical Lines While Flipping

Posted by inspry - 2013/02/18 18:25

Last time, whew hopefully this will work http://www.ari-soft.com/images/fbfiles/images/vertical_lines.jpg

Re:Vertical Lines While Flipping

Posted by admin - 2013/02/18 21:03

Hello,

It seems this problem with custom CSS rules which is used for the module. Remove "width: 100% !important;" CSS
property from .ari-fb-moleskine CSS rule.

Regards,
ARI Soft

Re:Vertical Lines While Flipping

Posted by inspry - 2013/02/18 21:53

That did the trick, thank you so much. Stellar support as always!

Re:Vertical Lines While Flipping

Posted by dei_admin - 2013/03/26 13:51

| am having this problem even after looking into this thread. | searched all of the CSS styles for a 100% !important and
couldn't find anything.

| am using the moleskine theme, Joomla 2.5 and Flip Book version 1.5.2.
The development domain | am using is http://jetsearch.digitaleel.net/

| am not sure what to do, please help point me in the right direction.
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Re:Vertical Lines While Flipping

Posted by admin - 2013/03/26 14:44

Hello,
Send your order number by email please.

Regards,
ARI Soft

Re:Vertical Lines While Flipping

Posted by admin - 2013/03/26 20:07

Try to set "Width" parameter to 799 in module settings.

Regards,
ARI Soft

Re:Vertical Lines While Flipping

Posted by inspry - 2013/03/26 20:30

Hi there,

| set width to 799 and it fixed issue, but the width of the page is 910, not 799 so the page is cutting off, how can | resolve
so | can continue to use 910? Thanks!

Re:Vertical Lines While Flipping

Posted by admin - 2013/03/26 20:32

"Moleskine" theme is theme with fixed dimensions. It will not work with width equals to 910.

Regards,
ARI Soft

Re:Vertical Lines While Flipping

Posted by inspry - 2013/03/26 20:38

Hi there,

| switched theme to default and still has issue with width of 910. Still see vertical lines on pages in Google Chrome 25

Re:Vertical Lines While Flipping

Posted by admin - 2013/03/26 20:48

Where we can see the problem? "Moleskine" theme with width equals to 800 is used on the page from your previous
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post.

Regards,
ARI Soft

Re:Vertical Lines While Flipping

Posted by inspry - 2013/03/26 20:58

If you go back to my original post, at http://www.turnils.us/roller-shades-collection.html

You click on the right side of the book for 'Decorative Fabrics' and you will see the issue in Google Chrome 25. Thanks!

Re:Vertical Lines While Flipping

Posted by admin - 2013/03/27 08:44

To inspry: Add the following CSS rules:

BODY .booklet {overflow:visible !important;}
BODY .booklet .b-page {outline:1px solid transparent;}

or upgrade the module to the latest version.

Regards,
ARI Soft

Re:Vertical Lines While Flipping

Posted by inspry - 2013/03/27 12:28

Perfect, that code did the trick, great support as always, thanks!
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