Flip Article not displaying

Posted by dtwaddell - 2012/06/03 23:44

Hi,

Installed Flipbook plugin into 2.5 Joomla!

Enabled the plugin and assigned to a menu item (name=The Trap)

Created a Category (Flipbook1) for content articles

Created one article (The Trap) and assigned to the The Trap menu

Created one article and assigned to the Flipbook1 category

Added {ariflipbook moduleld="10033"} to the The Trap article

Displaying The Trap article does seem to display the flipper. | can see a title ARl FLIP BOOK. But there is no content.
| assume one of the assignments is missing or incorrect, can anybody please help?

| have been through other posts and would echo other comments that the instructions are not at all clear.

To view the page: http://www.peterdsowatskey.com/index.php/my-books/the-trap

Re:Flip Article not displaying

Posted by admin - 2012/06/04 07:11

Hello,

Send your order number by email please and could you provide a temporary access to your J! backend so we can
investigate the problem?

Regards,
ARI Soft

Re:Flip Article not displaying

Posted by admin - 2012/06/04 14:32

The plugin and the module were installed incorrectly. Configure the module and try again please.

Regards,
ARI Soft

Re:Flip Article not displaying

Posted by dtwaddell - 2012/06/04 15:12

Dear ARI Soft,

Really appreciate your help, it seems to work now! Looks like we can go ahead and play with the settings.
Can you please tell me what | did wrong, or what you did to fix?

regards

David

Re:Flip Article not displaying

Posted by admin - 2012/06/04 15:32
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The plugin and the module were installed incorrectly. We reinstalled them.

Regards,
ARI Soft
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