Slider stopped working please help

Posted by sudie97 - 2015/06/22 16:45

The slider has stopped rotating. The only thing i've done is update Joomla. | am currently on joomla 3.4.1, i auto updated
it so not sure from what version, definitely 3.3x or 3.4.

Any help would be greatly appreciated. Thanks!

Re:Slider stopped working please help

Posted by admin - 2015/06/22 19:40

Hello,
Send a link to a page where the problem occurs.

Regards,
ARI Soft

Re:Slider stopped working please help

Posted by sudie97 - 2015/06/23 01:32

www.thetechnologyexperts.com

Re:Slider stopped working please help

Posted by admin - 2015/06/23 05:05

This is a problem with javascript code which is loaded from cmc-td.com site. It generates javascript errors (you can see it
in browser's error console) and affect on "ARI Slider" functionality.

Regards,
ARI Soft

Re:Slider stopped working please help

Posted by sudie97 - 2015/06/23 13:43

Huh? )
Ok, what is cmc-td.com? Can you point me in the direction of how to fix this?

Thanks,
Susan

Re:Slider stopped working please help

Posted by admin - 2015/06/23 13:46

Open HTML of home page on your site and you will see it contains the following code:

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 19 April, 2024, 22:42



The loaded javascript code from cmc-td.com causes problems.

Regards,
ARI Soft

Re:Slider stopped working please help

Posted by sudie97 - 2015/06/23 14:52

Ah, got it. thanks!

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 19 April, 2024, 22:42



