
ARI Image SS is great ... slow 1st show
Posted by fuzmic - 2014/05/09 03:44
_____________________________________

Hi guys

Thank you for a simple & very good FREE image slider. (Wrong forum "image slide show", not free)

I have it going without problem at all in Jm3.3 in Helix II v2.1.6 latest template.

Only thing i notice when i do something at the backend to an article that has your slider placed there using
{loadposition..}, when i refresh that still OPENED article, the query keeps running without display.  Once i switch to
another page and then come back, everything is fine.  

Appreciate your comments.  Thanks.

============================================================================

Re:ARI Image SS is great ... slow 1st show
Posted by admin - 2014/05/09 05:58
_____________________________________

Hello,

Where we can see the problem?

Regards,
ARI Soft

============================================================================

Re:ARI Image SS is great ... slow 1st show
Posted by fuzmic - 2014/05/09 06:55
_____________________________________

Thanks for the quick reply.

I am doing all these on localhost.  Moreover it does not happen if i am connected to the web.

I will try to replicate this when i am off-line and send you a recording in a day of two.

Meanwhile if you any leads, will appreciate your advice to speed tinkering.

Cheers!

============================================================================

Re:ARI Image SS is great ... slow 1st show
Posted by admin - 2014/05/09 06:57
_____________________________________

We need to see the problem in a browser to investigate it. A video record is not helped. Check browser's error console,
probably it contains error(s).

Regargs,
ARI Soft

============================================================================

Re:ARI Image SS is great ... slow 1st show
Posted by fuzmic - 2014/05/12 05:08
_____________________________________

Thanks Karma

Re: Jm3.3, xpwin.sp3, Helix v2.1.16 (latest), ARI Image Slider v2.1.11
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Will check on the Java Script console as you have suggested to find if there is any errors. 

Meanwhile the following is 100% reproducible

When the joomla 3.3 folder is copied to another pc followed by importing a backup copy of Mysql, with NO WEB
ASSESS, the browser 100% NEVER display the ARI image slider, it keeps querying.  Once web is connected, query
result in proper display.

This never happen with Jm3.2.3, everything else the same.

Hope the above makes some sense to you guys.  Thanks.

============================================================================

Re:ARI Image SS is great ... slow 1st show
Posted by admin - 2014/05/12 05:50
_____________________________________

Send screenshot(s) of module settings page by email.

Regards,
ARI Soft

============================================================================
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