Images not display on Contact Page
Posted by stefanfrei - 2013/02/03 19:28

Hi,
on every page the images appear but on the contact-page only the loading-icon.

Here its fine http://www.kamptalnet.at/cms
And here its broken http://www.kamptalnet.at/cms/kontakt/adresse

Any Ideas why ?
The Module is published on every page.

Thanks for help.

Re:Images not display on Contact Page
Posted by admin - 2013/02/03 20:15

Hello,
It is a javascript conflict. Disable loading of jQuery library in "ARI Image Slider" module settings.

Regards,
ARI Soft

Re:Images not display on Contact Page
Posted by stefanfrei - 2013/02/03 20:24

Thanks,

but when disabling JQuery than it isnt displayed on all other sites.

It appears only on the contact page.

Should i create 2 Modules with different settings (one for the contact and one for the rest) ?

Why is there JavaScript conflict? Is Image Slider not fully compatible to Joomla 3.x ?

Thanks,Stefan

Re:Images not display on Contact Page
Posted by admin - 2013/02/03 21:58

This conflict with site template. Download and upgrade the module. After this set "Load jQuery Method" parameter to
"Local copy". It should help.

Regards,
ARI Soft

Re:Images not display on Contact Page
Posted by sarnico - 2014/04/18 13:45

Hello,

| have same problem: http://pegasoalimentari.com/en/contact
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but those two solutions do not help :(

Re:Images not display on Contact Page
Posted by admin - 2014/04/18 13:48

Hello,
The page doesn't contain "ARI Image Slider" module.

Regards,
ARI Soft

Re:Images not display on Contact Page
Posted by sarnico - 2014/04/18 13:51

Hello,

it was disabled. Now is enabled :) Would you please take a look again.

Re:Images not display on Contact Page
Posted by admin - 2014/04/18 13:56

Upgrade the module to the latest version and set "Load jQuery Method" parameter to "Local copy".

Regards,
ARI Soft

Re:Images not display on Contact Page
Posted by sarnico - 2014/04/18 14:24

Now it appears but doesn't show pictures:
https://farm8.staticflickr.com/7053/13900207576_77d61a9abe_c.jpg
This is how control panel looks like:
https://farm8.staticflickr.com/7380/13923335613 545a135c9c_c.jpg

Than you :)

Re:Images not display on Contact Page
Posted by admin - 2014/04/18 14:31

The page contains javavascript error (you can see it in browser's error console) and it prevents execution of "ARI Image
Slider" javascript code. The error occurs because jQuery library are loaded twice on the page. One time jQuery is loaded
using Joomla! API and another copy of jQuery is loaded by a 3rd party extension and it causes problem with other
extensions on the page.
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Regards,
ARI Soft

Re:Images not display on Contact Page
Posted by sarnico - 2014/04/18 15:13

Thank you very much for answers.

Regards
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