
Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 17:08
_____________________________________

Hello, 
I'm totally a newbie about Joomla and also ARI Image Slider. I want to make a business website. So I use Virtue Mart 2
and Skylab template from linelab.org. I'm trying to place a slideshow on top of the site, but I can't. I can place the
slideshow on many other position in the template, but when I use position 12 or slide position in template for a suitable
interface, it doesn't display the slideshow at all. Can anyone help me solve this problem?
Thank you,

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/08/15 17:22
_____________________________________

Hello,

Provide a link to a page where we can see the problem and enable Preview Module Positions option.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 17:28
_____________________________________

Here is my site URL: http://myphamthutrang.cloudaccess.net/
Thank you.

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/08/15 17:32
_____________________________________

The page doesn't contain "ARI Image Slider" module. It contains another slider  extension. BTW, your site template
doesn't support position-12 module position, you can see available module positions by this link.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 17:39
_____________________________________

I have followed the guide from here: http://www.linelab.org/templates-faq/98-display-slideshow.
It says place modute in position 12, so sorry, I don't realy understand what you mean.
The guide suggests phoca gallery nivo slideshow, but I saw that it don't support for Joomla 2.5, so I use ARI Image
Slider instead.
Can you explane about this problem a litle bit more?

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/08/15 17:41
_____________________________________

Open link which we provided in our previous post and you we will all module positions which are supported by your site
template. It doesn't support "position-12".
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Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 17:48
_____________________________________

Thank you,
I have changed to position slide, but it still result in nothing: http://myphamthutrang.cloudaccess.net/
The picture is thing I configure:

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/08/15 17:49
_____________________________________

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 17:50
_____________________________________

Sorry, the picture here: http://www.mediafire.com/view/?6yzdb7dko32kol9

============================================================================

Re:Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 17:57
_____________________________________

I have sent my login information. Have you received?

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/08/15 17:59
_____________________________________

We haven't received it yet.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 18:05
_____________________________________

I re-sent mail. Have you received?

============================================================================

Re:Cannot display slideshow in suitable position
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Posted by admin - 2012/08/15 18:11
_____________________________________

Now the module are shown (it was the problem with your site template), but some default module styles are overridden
by site template styles. We can recommend to contact site template developers so they fix their styles.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by nguyenhieu008 - 2012/08/15 18:18
_____________________________________

Thank you very much!
Can you tell me what is the problem and what you changed?

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/08/15 18:19
_____________________________________

index.php file of site template. It had strange behavior for "slide" position.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by Pagem - 2012/12/07 12:05
_____________________________________

Hi there, I have the same problem with the slideshow not showing position slide. Can you please tell me exactly what you
changed in the index.php file. I would be very grateful cuz I am new with php. Thank you and waiting for your answer.
Regards, Monique

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/12/08 07:31
_____________________________________

Hello,

Where we can see the problem? Could you provide a temporary access to your J! backend by email so we can
investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by Pagem - 2012/12/08 17:18
_____________________________________

I sent my index.php file to you by email provided. Hope you can help me this way!

============================================================================
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Re:Cannot display slideshow in suitable position
Posted by admin - 2012/12/08 18:38
_____________________________________

Check your mail. We can recommend to contact site template developers because it is problem with code in their
template. When a module is assigned to "slide" position, the site template loads own copy of nivo slider jQuery plugin
and load a module into "slide" position only if "display_slideshow" site template parameter is set to "Yes".

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by Pagem - 2012/12/08 20:48
_____________________________________

Thank you for answering. I noticed a double load of slider. I have looked for a way to contact linelab.org but I cannot find
a contact email address. It is too bad because I put a lot of time setting up my site and cannot get a way to show my
slideshow. It is very disappointing! The display_slideshow parameter is set to "yes" and in either position_12 or slide, the
slideshow does not show.

============================================================================

Re:Cannot display slideshow in suitable position
Posted by Pagem - 2012/12/13 15:04
_____________________________________

I changed the name="position-12" into name="slide" in index.php in the following code . My slideshow is working now!

============================================================================

Re:Cannot display slideshow in suitable position
Posted by blacklinx - 2012/12/19 19:48
_____________________________________

I have a similar problem

when the module is put under any module position, the images appear OVER the articles's text.

http://ponchadoybordado.com/web/index.php?option=com_content&view=article&id=91&Itemid=595

I want it to the article's side, so in theory, position 5 or 7 should work...but they isnt.

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2012/12/19 20:38
_____________________________________

This problem with your site template. position absolute is defined for main content area in
/templates/lardi20/css/template.css site template CSS file.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by blacklinx - 2012/12/20 22:44
_____________________________________

It is a purchased template. Is any easy solution available than can you suggest? Or is needed to contact de developer?

============================================================================
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Re:Cannot display slideshow in suitable position
Posted by admin - 2012/12/21 07:22
_____________________________________

Contact template developers.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by sally - 2013/03/26 18:07
_____________________________________

Sorry, I have the same problem...my slideshow does not show in the skylab template.
I changed the name="position-12" into name="slide" in index.php in the following code  but it doestn't works.

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2013/03/26 18:09
_____________________________________

Hello,

Could you provide a link to a page where we can see the problem and a temporary access to your J! backend by email
so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by henryhoang - 2014/04/23 06:10
_____________________________________

I had have the same problem. Do we have any solutions for this issue?
AND how to fix that.

Thanks so much

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2014/04/23 06:22
_____________________________________

Hello,

Send a link to a page where we can see the problem and screenshot(s) of module settings page by email.

Regards,
ARI Soft

============================================================================

Re:Cannot display slideshow in suitable position
Posted by henryhoang - 2014/04/23 07:11
_____________________________________
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Go to Admin > Extensions > Template Manager > Skylab and set Display Slideshow to Yes

Done!

============================================================================

Re:Cannot display slideshow in suitable position
Posted by admin - 2014/04/23 07:13
_____________________________________

"ARI Image Slider" is a module and it is configured on "Extensions -> Module Manager" page. We don't have any relation
to skylab template.

Regards,
ARI Soft

============================================================================
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