
Dta Tables
Posted by zanni - 2016/04/11 17:04
_____________________________________

Hello,

I have Ari Table installed on my site. I've been able to view the table in any browser. Until recently, I am unable to see
the table page in Safari. I have upgraded both Joomla and Ari Tables to the latest versions. However, I still can not see
the table page, there is just the progressing notification endlessly. I can, however, see the data tables in Chrome and
Firefox, just not Safari.

I've attached a screenshot. Any ideas?

D. Ashley http://www.ari-soft.com/images/fbfiles/images/Screen_Shot_2016_04_11_at_12.png

============================================================================

Re:Dta Tables
Posted by admin - 2016/04/11 17:06
_____________________________________

Hello,

Send a link to a page where the problem occurs so we can investigate it. 

Regards,
ARI Soft

============================================================================

Re:Dta Tables
Posted by zanni - 2016/04/11 17:58
_____________________________________

Hi,

You would have to log in from the front-end as Username: *** / Password: ***. I just logged in and a portion of the page is
displayed, not both tables.
The link is: http://www.womenabout.org/cms/wab2.5/index.php?option=com_content&view=article&id=77&Itemid=1099

Thanks for the help.
D. Ashley

============================================================================

Re:Dta Tables
Posted by admin - 2016/04/12 06:26
_____________________________________

It is not possible to login with the provided credentials. The following error occurs:

"Username and password do not match or you do not have an account yet."

Regards,
ARI Soft

============================================================================

Re:Data Tables
Posted by zanni - 2016/04/12 13:40
_____________________________________

Sorry, here is the correct log on

username: zanni / password:kitticat1

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 18 April, 2024, 18:46



D. Ashley

============================================================================

Re:Data Tables
Posted by admin - 2016/04/12 13:52
_____________________________________

We can't reproduce the problem. The tables are shown fine in Safari:

 http://www.ari-soft.com/images/fbfiles/images/table_safari.jpg 

Regards,
ARI Soft

============================================================================
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