Slider Not Working

Posted by holdsworthdesign - 2010/08/13 22:23

Hi, I just installed the Easy Slider here and it doesn't seem to work at all. Any advice?

Thanks!

Re:Slider Not Working

Posted by admin - 2010/08/14 05:17

Hello,

It seems you have configured the module that it loads only one article. The module should contain more than one item
that it can slide them.

Regards,
ARI Soft

Re:Slider Not Working

Posted by holdsworthdesign - 2010/08/15 20:26

Actually, | currently have two articles selected by ID. Before that, | tried selecting entire sections and categories and
nothing would show up.

Re:Slider Not Working

Posted by admin - 2010/08/16 05:10

Could you provide temporary access to your Joomla! backend by email that we can investigate this issue?

Regards,
ARI Soft

Re:Slider Not Working

Posted by holdsworthdesign - 2010/08/16 16:43

Thanks for your help, but the client has decided they want a different type of slideshow to fill this space anyways. Maybe
I'll come back for help the next time | can use this module!
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