Easy Slider Not Saving Article Settings

Posted by ghcmarketing - 2011/08/12 18:51

| am attempting to use easy slider (in Joomla v1.6.1) to display an article from a category, but the module will not save
any of the article settings. (count, catergories, included articles).

Please let me know if there is a known solution.

Thanks

Re:Easy Slider Not Saving Article Settings

Posted by admin - 2011/08/14 06:40

Hello,
Check that "System - ARI Extensions" plugin is installed and enabled.

Regards,
ARI Soft

Re:Easy Slider Not Saving Article Settings

Posted by 6degres - 2012/02/10 14:21

It was installed. | uninstalled and reinstalled it now and am still getting this problem.
OOPS, wrong thread ...
Please disregard ...

Re:Easy Slider Not Saving Article Settings

Posted by bdernier - 2014/07/17 17:09

Hello,
| see that it is an old topic but | have exactly the same issue. The module doesn't save any article settings.

| am using module 1.7.5
Joomla 3.3.1

The plugin system - ARI extension is active
What could be wrong ?

Regards,
Bruno

Re:Easy Slider Not Saving Article Settings

Posted by admin - 2014/07/17 17:14

Hello,
Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft
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Re:Easy Slider Not Saving Article Settings

Posted by mail@leechapman.me.uk - 2014/08/29 16:30

| am also getting this same problem
The module doesn't save any article settings.

| am using module 1.7.5
Joomla 3.3.1

The plugin system - ARI extension is active

| have also un-installed and re-installed but still the same out come

Re:Easy Slider Not Saving Article Settings

Posted by admin - 2014/08/29 16:42

Hello,
Upgrade the module to the latest version (1.7.6).

Regards,
ARI Soft
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