Part of articles images not showing
Posted by cadratin - 2011/06/14 15:33

Hello,

I'm facing this problem:

having multiple articles and want to show only intro part which is composed of an image. The first 19 articles are showing
correctly and in the last 7 seven | get the rotating wheel instead of the image. Any clue on what is going on? The code is
similar on all article, settings also.

Using Joomla 1.5.23

http://www.ari-soft.com/images/fbfiles/images/wheels.png

Re:Part of articles images not showing
Posted by cadratin - 2011/06/14 15:34

and the code part into the article
http://www.ari-soft.com/images/fbfiles/images/code_article.png

Re:Part of articles images not showing
Posted by admin - 2011/06/14 15:40

Hello,
Could you provide link to page where we can see the problem?

Regards,
ARI Soft

Re:Part of articles images not showing
Posted by cadratin - 2011/06/14 15:46

yes sure
http://www.cinetransat.ch/2011/

Re:Part of articles images not showing
Posted by cadratin - 2011/06/14 15:57

uh oh... seem to be a browser specific bug: occur only with Firefox, sorry for not having checked this before...

Re:Part of articles images not showing
Posted by admin - 2011/06/14 17:35

In FireFox 3 the module works fine. Loading icons are shown in FireFox 4. It seems this feature of your site template, it
shows loading icons instead of images while images are loaded.

Regards,
ARI Soft
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Re:Part of articles images not showing
Posted by cadratin - 2011/06/14 17:43

The problem appears with Firefox 3.6 on Windows Vista and Mac OSX 10.6 and also with Firefox 4.01 Mac...
| saw a similar post on the forum which wasn't flaged as resolved.

Re:Part of articles images not showing
Posted by admin - 2011/06/14 18:03

Sorry, but this is not a problem with "ARI Easy Slider". This is feature of your site template. If you want to remove loading
icons, remove or comment the next code from site template:

window.addEvent('domready’, function() {new GantrySmartLoad({'offset": {'x": 200, 'y": 200}, 'placeholder":
'/2011/templates/rt_modulus_j15/images/blank.gif', 'exclusion': }); 1);

Regards,
ARI Soft

Re:Part of articles images not showing
Posted by cadratin - 2011/06/16 11:16

Hello,

thank you for the feedback. Effectively: an option into the gantry template admin was at the origin of the problem.
Still don't know why it occured for only somes images, but deactiving it resolved the problem.

Again, thank you for your support

Best

Didier
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