
Another Bug Found ... I think
Posted by price1 - 2008/08/04 08:57
_____________________________________

We are using a flash image player module as the header to our site, and we have just noticed that the header will not run
on any of the quiz pages. This is a problem as it effects the overall look of our site.

I have all of the menu and module links set correctly so this is not a part of the problem.

Can you offer a suggestion to fix this problem?

============================================================================

Re:Another Bug Found ... I think
Posted by admin - 2008/08/04 09:44
_____________________________________

Sure, could you please give a link where we can see this behavior.

Regards,
ARI Soft

============================================================================

Re:Another Bug Found ... I think
Posted by price1 - 2008/08/04 09:55
_____________________________________

Thanks for the quick reply.

Here is the link direct to the start of the quiz ...

http://www.vantageautomotive.com/index.php?option=com_ariquiz&task=quiz&quizId=1&Itemid=0

If you click on any other link across the site (which is due to go live in about four hours), you'll see the header module
works fine everywhere else.

The header module we're using is JSN ImageShow Pro.

============================================================================

Re:Another Bug Found ... I think
Posted by admin - 2008/08/04 10:18
_____________________________________

We have investigated the issue and it looks like the JavaScript code that is embedding the flash is not present on the
pages with ARI Quiz component. Maybe your plugin is not correctly working with quiz pages. Could you please tell us in
which way flash is embedded to your site?

ARI Quiz component is just a piece of code that does not touch other content so it should not be the problem for
embedding flash itself.

Regards,
ARI Soft

============================================================================

Re:Another Bug Found ... I think
Posted by price1 - 2008/08/06 04:57
_____________________________________

We haven't embedded flash into the site. The header images are actually driven by a site module called JSN ImageShow.

If what you're saying is correct, then this is odd behaviour for both elements when they ought to be able to work together.

I'll look into it further, but a more definite answer would be appreciated since it's only on the ARI QUIZ page that the
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images will not appear, even though the module is assigned to those pages.

============================================================================

Re:Another Bug Found ... I think
Posted by admin - 2008/08/06 14:09
_____________________________________

Could you please provide us access to your Joomla! system so we could log in and investigate. Please send us
credentials via email.

Regards,
ARI Soft

============================================================================

Re:Another Bug Found ... I think
Posted by price1 - 2008/08/06 14:30
_____________________________________

Email has been sent as requested.

============================================================================
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