Component won\'t work
Posted by tiagor2 - 2011/12/29 06:19

Hi, I just installed this component, and it does not work. I've read all of the threads in this forum, tried everything, and no
luck.

See: http://www.mixpotato.com.br/votuporanga

Note that the buttons at the bottom link to an image and to a url, respectively. You can check on your browser and see
that both links contain rel="sexylightbox" on the attributes. They are the content of a module. The component is
activated, already tried turning jQuery on and off.

Any help will be greatly appreciated, as | need this ASAP.

Thanks for any assistance!

Re:Component won\'t work
Posted by admin - 2011/12/29 09:04

Hello,

"ARI Sexy Lightbox Lite" is a content plugin. Joomla! executes content plugins only in articles, but you try to use it in a
module. If you want to use sexy lightbox in any content (not only in articles), you can be interested in ARI Sexy Lightbox
package. It contains "System - ARI Sexy Lightbox" plugin which provides ability to use the lightbox in any content.

Regards,
ARI Soft

Re:Component won\'t work
Posted by tiagor2 - 2011/12/29 16:32

Thanks for the quick reply! So if | make a small article space and place the buttons in an article, it'll work?

EDIT: Tested it and now | have a different problem. When | click "cardD+pio", the lighbox opens and just loads and loads
and never shows the image. | have to close the lighbox and click "cardbzpio" again, and then it opens immediately with
the image. | already tried pre-loading the image on the article html, but no luck.

The lightbox for the "como chegar" button was also breaking the site. Clicking it would open a lightbox of Opx, with all the
corner and loading graphics on top of eachother. Then if | closed it and clicked "cardapio” (which was supposed to show
an image), it showed the "como chegar" page!

The article quite simply contains:

(That first line is my attempt at preloading the image. The errors remain with or without it)

I have removed the lightbox calls from the site to avoid messing with current users, but the client still expects me to get it
working asap.

EDIT 2: | have activated the calls again at a hidden page. You can see and test at
http://www.mixpotato.com.br/votuporangateste/

Click "Cardb+pio". It was supposed to show an image, but it just loads and loads.

Now close it. Click "Cardbz+pio" again. Image immediately shows.

Now click "Como chegar". It was supposed to show a page within the site.

It shows the image from before, with broken alignments.

Now close it. Click "Cardbpio" again.

Now it doesn't show the image, but shows the page the other button was supposed to! With broken alignments and no
background image, to top it off.

Really, really weird behavior. | would really appreciate any further help.
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Re:Component won\'t work
Posted by admin - 2012/01/04 06:57

About problem on test site, set "Move duration" and "Resize duration" parameters to "1" instead of "0" value.

Regards,
ARI Soft

Re:Component won\'t work
Posted by tiagor2 - 2012/01/04 16:19

Thanks for the reply! | thought it was possible to use O values there, since they are time variables. Anyway, removed all
0's from my parameters, and now the images work perfectly (Cardbzpio), but the page link still shows the same bug
(Como Chegar). It's supposed to open http://www.mixpotato.com.br/mapavotu, but it just shows a very small loading bar
inside a Opx window frame.

But at least we're making progress, huh! Hahaha
Also, maybe this isn't related to the problem, but the Cardb+pio button often appears distorted and small, even though it

has correct sizes set on the article HTML. Reloading the page usually solves the problem, but that's far from desirable.
Any ideas?

Re:Component won\'t work
Posted by admin - 2012/01/04 17:43

About "Como Chegar" link, you use an incorrect code. Code samples for "ARI Sexy Lightbox Lite" can be found here.
Correct code looks like:

Regards,
ARI Soft

Re:Component won\'t work
Posted by tiagor2 - 2012/01/05 04:12

Thanks, that did the trick! Silly me for not paying enough attention to documentation.
Thanks again!

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 29 March, 2024, 00:54



