
Ari Pretty Photo won\'t display images
Posted by zjyates - 2011/06/30 19:57
_____________________________________

Hi,

I've recently purchased the Ari Pretty photo module. I added the module and selected the images/zmode as per the
instructions however my simple gallery does not display.

I'm running Joomla 1.5 and have checked my settings and they all appear to be correct.

Here's a link to the dev area so you can see the problem.

http://zmode.myfashiontalent.com/zmode/index.php/collections/spring-summer-2011

Any advice gratefully received. 

Thank you

Zoe

Settings  http://www.ari-soft.com/images/fbfiles/files/screenshots.doc

============================================================================

Re:Ari Pretty Photo won\'t display images
Posted by admin - 2011/06/30 20:12
_____________________________________

Hello,

Could you provide screenshot of module settings page or temporary access to your J! backend by email that we can
investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Ari Pretty Photo won\'t display images
Posted by zjyates - 2011/06/30 20:18
_____________________________________

Hi,

Thank you for the super quick response.

I've attached settings and emailed you a temp login for the site.

If you require any further information please let me know.

Thank you again.

Zoe. http://www.ari-soft.com/images/fbfiles/files/screenshots-0e88c7180ae5358f2dd2c0cca0dd2aae.doc

============================================================================

Re:Ari Pretty Photo won\'t display images
Posted by admin - 2011/06/30 20:32
_____________________________________

Try now please. You have entered incorrect path to images, correct path is images/stories/zmode

Regards,
ARI Soft
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============================================================================

Re:Ari Pretty Photo won\'t display images
Posted by zjyates - 2011/06/30 20:40
_____________________________________

Yay! it works. I can't believe I missed something so simple tho *blushing*

Thank you again and have great day

:-)
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