
Auto Play Video and IE
Posted by QuickStudy - 2010/11/21 15:39
_____________________________________

Hi:

There seems to be a slight bug with auto running video and IE. This appears to only affect IE and depends on the users
open browser window size. 

If set to a small enough size the lightbox renders from the center of the screen and consistently auto plays. If the open
browser exceeds a certain size the lightbox transitions from the upper left of the screen and repositions to the center.  

While the auto play feature still triggers the video to play, this brief delay in transition causes the video to be hidden from
view.  

Disabling auto play does solve the problem but is there a parameter that can be changed to delay the auto play?

Good work on the plugin. It was exactly what I was looking for!

Thanks, 
Tom

============================================================================

Re:Auto Play Video and IE
Posted by admin - 2010/11/21 17:52
_____________________________________

Hello,

Could you specify this problem occurs in all versions of IE browser or only in specific version(s)? Could you also provide
link to page where we can see this problem?

Regards,
ARI Soft

============================================================================

Re:Auto Play Video and IE
Posted by QuickStudy - 2010/11/21 18:38
_____________________________________

Staging site:
http://www.neigerdesign.com/anixtercenter/
(Video is on home page)

IE versions tested on:
7 and 8

Video plays but is not visible when browser is fully expanded. Works fine when browser is minimized and reduced in size.

============================================================================

Re:Auto Play Video and IE
Posted by admin - 2010/11/21 20:53
_____________________________________

Download and upgrade "ARI Pretty Photo" module and upgrade jQuery library which is used on your site. Currently it
uses v. 1.4.2, it contains some bugs with calculating size of elements in IE, update it to version 1.4.3 or 1.4.4. If you have
any difficulties with it, you can provide temporary access to your Joomla! backend by email and we'll help.

Regards,
ARI Soft
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