Only runs FLV file once in Firefox 3, but OK in 4

Posted by MikeWelsh - 2011/05/16 17:44

Hi,
On my site medlink-uk.net homepage, the Vetmedlink FLV file link works fine in Explorer 8 and Firefox 4.

In Firefox 3.6.17 it only runs once then produces a "200, stream not found ..." error when you click the link a second or
third time. (this happens on 3 different computers in two different locations)

It will only work again if the cache is cleared.

Any ideas?

Also can you select which video player it uses or is Flowplayer the default player?

Also is Pretty Photo just Sexy Lightbox with the ability to play FLV files, or are there other differences?

Thanks, Mike Welsh

Re:Only runs FLV file once in Firefox 3, but OK in 4

Posted by admin - 2011/05/17 10:05

Hello,
Try to open your FLV file in FireFox 3 browser. If the next error appears:
Content Encoding Error

It is problem with FireFox configuration. The solution how to fix it can be found here. After changing configuration press
"Ctrl + F5" on the page with FLV video.

Regards,
ARI Soft

Re:Only runs FLV file once in Firefox 3, but OK in 4

Posted by MikeWelsh - 2011/05/17 20:34

Hi,
Thanks for info. Unfortunately we cannot expect our customers to set about re-configuring their browsers to see a video.
Unless you have a better suggestion, | will have to load my local videos up to YouTube and play them from there.

Many thanks, Mike.

Re:Only runs FLV file once in Firefox 3, but OK in 4

Posted by MikeWelsh - 2011/05/18 08:56

Hi,
My video now runs fine from YouTube.
Is it possible to use an image for the link, rather than text?

Thanks, Mike.
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Re:Only runs FLV file once in Firefox 3, but OK in 4

Posted by MikeWelsh - 2011/05/18 09:37

Hi,
Can you answer the last 2 questions in my original post please?

Thanks, Mike.

Re:Only runs FLV file once in Firefox 3, but OK in 4

Posted by admin - 2011/05/18 10:00

It is possible to use image as link. Code will look like:

{ariprettyphoto activeType="rcontent” width="300" height="250" url="http://domain.com" title="Google"}{/ariprettyphoto}

Where LINK_TO_IMAGE is link to necessary image.
About the last 2 questions from your original post:

1. Currently the extension supports only FlowPlayer, but if you want to use another player, contact us by email, provide
details what player do you want to use and we will discuss possibility to add support of necessary player.

2. These are two different extensions. It looks different and use different jQuery plugins.

Regards,
ARI Soft
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