aricolorboxanywhere plugin
Posted by Marsm - 2016/06/27 19:13

Hi,

after updating ari colorbox to 1.9.8 the colorbox anywhere plugin gives problems, probably in combination with my

AriQuiz version . Html code is appearing in top of page. There was no problem before updating.

To see the problem go to quiz page.
Temp login:

name: test
Pass: ***

Any idea how to solve this problem?

Regards,
Marsm

Re:aricolorboxanywhere plugin
Posted by admin - 2016/06/27 19:52

Hello,

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:aricolorboxanywhere plugin
Posted by Marsm - 2016/06/27 20:21

Mail send.

Regards,
Marsm

Re:aricolorboxanywhere plugin
Posted by admin - 2016/06/28 11:19

Try now please.

Regards,
ARI Soft

Re:aricolorboxanywhere plugin
Posted by Marsm - 2016/06/28 11:29

Great, problem solved.
Can you tell me the cause?

Regards,
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Marsm

Re:aricolorboxanywhere plugin
Posted by admin - 2016/06/28 11:30

We updated "ARI Colorbox Anywhere" plugin.

Regards,
ARI Soft

Re:aricolorboxanywhere plugin
Posted by Marsm - 2016/06/28 11:34

Ok. Thanks for the great and quick service!

Regards,
Marsm

Re:aricolorboxanywhere plugin
Posted by Marsm - 2016/08/16 11:34

Hello,

I now have the same problem on another site. | tried to update the aricolorboxanywhere plugin but this didn't help. Can
you tell me how to update the aricolorboxanywhere plugin as you did for my other site?

Problem can be seen here.

Regards

Re:aricolorboxanywhere plugin
Posted by admin - 2016/08/16 15:36

Hello,
Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:aricolorboxanywhere plugin
Posted by admin - 2016/08/17 14:15

Try now. "ARI Colorbox Anywhere" plugin was disabled.

Regards,
ARI Soft
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Re:aricolorboxanywhere plugin
Posted by Marsm - 2016/08/17 14:44

Solved, thanks again.
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