
Lighbox moves around and disappears in IE8
Posted by potski205 - 2010/10/26 15:46
_____________________________________

Hi,

I wonder if you anyone could help. Lightbox keeps moving around and then disappearing off the screen in IE8. Is there a
bug or have I done something wrong?

This is an example:
http://www.cloudcreative.co.uk/index.php?option=com_content&view=article&id=74&Itemid=103

And this is my code:
{arisexylightbox activeType="imglist" dir="modules/mod_arisexylightbox/images/commercial/soseki/soseki"
opt_enableShow="1"}{/arisexylightbox}

Thanks in advance.

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by admin - 2010/10/27 07:45
_____________________________________

Hello,

This a conflict with /templates/guildprime/scripts/maxheight.js script from your site template, we have sent update by
email.

Regards,
ARI Soft

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by potski205 - 2010/10/27 21:37
_____________________________________

This worked. Thank you very much for your help and quick response!

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by AW Visual - 2010/11/29 09:28
_____________________________________

Dear ,

I have the same problem.
Please check my link : 

It only happens when the xplorer is in maximized view.

Can you help me on this, or tell me how to fix it?

Best Regards,
Vandamme Wouter
AW Visual

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by admin - 2010/11/29 10:48
_____________________________________

Hello,
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Sorry, but when we open your page in IE 8 and IE 7 it works fine.

PS: BTW, you use "ARI Sexy Lightbox Lite", but this thread about "ARI Sexy Lightbox".

Regards,
ARI Soft

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by AW Visual - 2010/11/29 12:34
_____________________________________

Hello, 

It is solved, I installed the latest plugin, and problem fixed itself.

Regards,
Vandamme Wouter
AW Visual

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by juliogar63 - 2010/12/05 04:24
_____________________________________

I have the same problem, I did update to the last version ARI Sexy Lightbox v. 1.6.4
and the problem persit.

My site is Voxturi.com  and you can see the problem in the module CLIMA, thanks

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by admin - 2010/12/05 19:20
_____________________________________

It is another problem. It looks like javascript conflict, you can see that IE error console contains javascript error. We will
investigate this issue in more details and report about results soon.

Regards,
ARI Soft

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by admin - 2010/12/07 13:59
_____________________________________

It seems your site is not available now. Could you check it?

Regards,
ARI Soft

============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by juliogar63 - 2010/12/07 18:17
_____________________________________

My site is available now, could you check please.
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============================================================================

Re:Lighbox moves around and disappears in IE8
Posted by admin - 2010/12/08 16:40
_____________________________________

We have investigated this problem in more details. This is not "ARI Sexy Lightbox" problem. This IE browser problem,
you can read about it here. In brief, IE browser can load only 32 included CSS files. Your site contains a lot of CSS
includes and IE browser can't load all of them. You can use CSS and javascript compress plugin like JCH Optimize that
avoid this problem.

Regards,
ARI Soft

============================================================================
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