Only first slide shows in Internet Explorer 9
Posted by code7 - 2011/05/30 10:33

Hi we have used two instances of the slider:

http://www.code7webdesign.co.uk/mrgleamfinal/
http://www.code7webdesign.co.uk/mrgleamfinal/index.php?option=com_content&view=article&id=9&Itemid=10

All works fine in all browsers (inc IE 7 & 8), but in IE9 only the first slide shows.

We have a lot off CSS going on but | have tried removing it all, taking the articles back to just text, and using the Milky
Way template, still the same problem (actually in MilkyWay the buttons dont even show), have tried adjusting module
settings as well, | must be missing something, can anyone help?

Thanks

Dan

Re:Only first slide shows in Internet Explorer 9
Posted by admin - 2011/05/30 17:40

Hello,

This problem with configuration of the extension. It seems you have disabled loading of jQuery library in module settings
and use old version of jQuery so the module works incorrectly in IE 9. Update jQuery version to v. 1.4.4+ or enable
jQuery loading in module settings.

Regards,
ARI Soft

Re:Only first slide shows in Internet Explorer 9
Posted by code7 - 2011/05/30 18:15

Thanks, you are correct, its actually the breezing forms component that is causing the issue, they are using an older
version of JQuery, and its conflicting with yours.

Il contact them and see if there is a solution, or maybe just remove their library...

thanks for your help

Re:Only first slide shows in Internet Explorer 9
Posted by scharfet - 2012/07/31 09:18

Joomla 1.5.21

| have the same problem with IE 9 on my website.
http://www.estudiohr.com/index.php/en/projects.html

| undertand that | need to us a newer version of JQuery, therefore | installed this plugin in order to use jQuery 1.6.4 or
1.7.1: http://extensions.joomla.org/extensions/core-enhancements/performance/jquery-scripts/10236

I'm not sure wether this is the correct way to do.

How can | get the module to work?
In order to download the latest version of ARI Slider | have to buy it again?
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Thank you for your support.

Re:Only first slide shows in Internet Explorer 9
Posted by admin - 2012/07/31 15:35

Hello,

Upgrade "ARI Slider" module to the latest version. It is available in "Member Area" on our site.

Regards,
ARI Soft

Re:Only first slide shows in Internet Explorer 9
Posted by scharfet - 2012/07/31 16:49

Thank you for the information,

| installed the new version but the icons have dissapeared now. Can you see why?

Re:Only first slide shows in Internet Explorer 9
Posted by admin - 2012/07/31 17:33

Probably you have modified the module before to change path to icons.

Regards,
ARI Soft

Re:Only first slide shows in Internet Explorer 9
Posted by scharfet - 2012/07/31 21:13

Hello,

thank you for your fast reply.

You were totaly right. | changed the path to the icons.
I'm sorry for having forgotten it.

Thank you again.
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