
server migration
Posted by Lemonbear - 2010/09/28 15:14
_____________________________________

Hello i have transfered my website on another host and now some of the menus or the quizes i cannot exactly locate
what. are redirecting the pages to the old server...

i.e. i created new menu link with selected quiz.. and it redirects me to the old server...



please help

============================================================================

Re:server migration
Posted by admin - 2010/09/28 15:16
_____________________________________

Hello,



Provide temporary access to your Joomla! backend by email that we can investigate this issue.



Regards,

ARI Soft

============================================================================

Re:server migration
Posted by Lemonbear - 2010/09/28 20:45
_____________________________________

never mind, i fixed the problem.

thanks

============================================================================

Re:server migration
Posted by Lemonbear - 2010/09/28 20:48
_____________________________________

however i have found another. Hot Spot questions are not working, the image is not showing at all. I tried to create new
question.. and nothing as well.



Please don't ask me to give you access to the backend, since i am not allowed to do that. I am not the owner of the site.



The hosting we use now is Cirtex if it helps somehow to know it.



thanks in advance

============================================================================

Re:server migration
Posted by admin - 2010/09/29 08:35
_____________________________________

Sorry, but if you can't provide link to page where we can see this issue, we can't help because we need to investigate
this problem.



Regards,

ARI Soft

============================================================================
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