
Selecting \"Display# All\" returns zero results
Posted by Jordan - 2011/05/13 12:25
_____________________________________

Hi.
If I try to select Display# All, it doesn't return any record, but if I select Display# 100, it'll show me 100 records.
How do I proceed to correct this error?

Cheers!

//edit: I think it may be because I have 51 entries in jos_ariquizstatisticsinfo, whereas i have 816 entries in
jos_ariquizstatistics.  Could this be the reason?

============================================================================

Re:Selecting \"Display# All\" returns zero results
Posted by admin - 2011/05/13 13:54
_____________________________________

Hello,

Could you provide temporary access to your Joomla! backend by email that we can investigate the problem?

PS: It is normal that these two tables contains different number of records.

Regards,
ARI Soft

============================================================================

Re:Selecting \"Display# All\" returns zero results
Posted by Jordan - 2011/05/16 06:24
_____________________________________

As much as I'd like to, I can't.  
The site is hosted on an Intranet system, with no outside access. :(

============================================================================

Re:Selecting \"Display# All\" returns zero results
Posted by admin - 2011/05/16 06:46
_____________________________________

In this case you can upload your site to an online server or create backup with help Akeeba Backup extension and send
it to us by email that we can investigate the problem.

Regards,
ARI Soft
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