does not work with Mozila firefox
Posted by maxi - 2010/04/17 19:37

Hello i installed the menu, does work fine with internet explorer but nor with mozilla firefox.
need help.thanks

Re:does not work with Mozila firefox
Posted by admin - 2010/04/17 23:19

Hello,
Provide link to page, please, where we can see this issue.

Regards,
ARI Soft

Re:does not work with Mozila firefox
Posted by maxi - 2010/04/18 09:43

i do not have it online yet

Re:does not work with Mozila firefox
Posted by admin - 2010/04/18 09:47

Sorry, but in this case we can't help you because it can be conflict with your template CSS style and we need to see this
page that help resolve this issue.

PS: You can send HTML source of your page by email and we'll try to help you. For this open page in a broswer and
choose 'Save Page' option in browser menu.

Regards,
ARI Soft

Re:does not work with Mozila firefox
Posted by Lee - 2010/05/11 08:50

| can confirm this issue.

| think it's just a z-index in the CSS

THe link below functions as expected in |IE but not FF
http://dev.mediationinbusiness.co.uk/

Thanks

Lee

Re:does not work with Mozila firefox
Posted by admin - 2010/05/11 08:54
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Hello,

This issue with template styles. Add the following CSS rule to template CSS file and it'll work:

#header div#header r
{

overflow: visible;

}

Regards,
ARI Soft

Re:does not work with Mozila firefox
Posted by Lee - 2010/05/11 09:05

Worked a treat.

Thank you for top notch support!

Re:does not work with Mozila firefox
Posted by chiefbobo - 2010/06/17 15:21

First. Thanks for your hard work to make this cool menu system. You guys rock!
I'm having a similar issue with Firefox. Here's the URL of the site in progress:
http://69.89.31.155/~hbadocco/

The entire content container below the ARIExt menu is shoved off to the right of the browser. The menu works great in
Safari and Crome and IE. Just not in Firefox. | tried adding the CSS,

#header div#header r
{

overflow: visible;

}

to my site template CSS but it did not fix the issue. Not sure what to try next. Any help would be truly appreciated.
And thanks for the great Joomla Component!

Cheers,
Randy

Re:does not work with Mozila firefox
Posted by admin - 2010/06/17 21:44

Try to add the following CSS rule to template CSS file:

body #navbar a

{
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padding: 10px 12px;
line-height: 1;
height: auto;

}

Regards,
ARI Soft

Re:does not work with Mozila firefox
Posted by chiefbobo - 2010/06/18 12:13

That fixed it! Man you guys rock!! Thanks for the fast response. Whenever | need a Joomla add-on | am looking to you
guys first. Outstanding support!! Woot!

Thank you, thank you, thank you!!!

Re:does not work with Mozila firefox
Posted by admin - 2010/06/18 12:24

You are welcome. Thanks for your kind words.

Regards,
ARI Soft

Re:does not work with Mozila firefox
Posted by john - 2010/07/13 23:25

| got the same problem, have already tried out the two solution without luck

Well suddenly, it works again. so I'm not sure what happen

Re:does not work with Mozila firefox
Posted by admin - 2010/07/14 11:36

Hello,
Maybe it was a problem with browser's cache.

Regards,
ARI Soft

Re:does not work with Mozila firefox
Posted by john - 2010/07/16 06:06

I'm sure that | have cleaned all the cache, but now | seems running into IE7 problem.
It didn't show text on the menu item and sometime it is missing 1 item.
le8 work perfectly.
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Anyway thanks for a great extension. It is very nice.
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